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ISSUE ONE

NRMA Insurance has been protecting 
Australians and their homes for more 
than 90 years. We have seen first-
hand the devastating impacts natural 
disasters can have on families, homes 
and communities.

 Luke Gallagher, NRMA Insurance Executive 
General Manager Direct Claims

Helping Australians  
prepare for more  
extreme weather

FOREWORD



4

It has never been more important to take practical steps to prepare for storms and wild weather. We hope this Storm Season edition of the Tracker 
helps people better understand their risks and what they can do to protect themselves, their loved ones and their property, and in turn makes 
communities stronger, more resilient and better prepared for the next storm. 

We have a long history of working with our partners to build more resilient communities and we have partnered with the NSW SES for over 10 years, 
helping Australians become safer and more prepared for severe weather. Please refer to page 8 for tips and advice on getting ready for Storm Season 
from our partners at the NSW SES.

Lastly, we know that the pandemic continues to challenge many people and communities across the country and as we approach Storm Season,        
we stand ready to support our customers with any help they need should the unexpected unfortunately happen.

Luke Gallagher, NRMA Insurance Executive General Manager Direct Claims

We developed the NRMA Insurance Wild Weather Tracker (the Tracker) to 
highlight the damage that severe weather can cause year-round and to help our 
customers and communities understand how to prepare and protect themselves 
from these events.  

In the second issue of the Tracker, we analyse NRMA Insurance claims data for 
winter 2021 (June to August 2021) and new research into community attitudes 
towards severe weather, climate change and natural disaster preparedness. 
Encouragingly, our research reveals that more people than ever state they are 
planning to take steps to prepare their home and family for severe weather – 
although there are still several areas of concern.  

With ‘Storm Season’ (traditionally beginning in October) now upon us, this report 
also looks back over the last 12 months to highlight the significant impact of storm 
and hail damage across NSW, QLD and the ACT over the course of our 
now lengthening Storm Season. 

Storm damage is consistently the number 
one cause of home insurance claims 
in Australia and this risk is expected to 
continue to grow as our climate changes.
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Hover over each category to find out more

Looking at the past 12 months, we see the major impact that Storm Season has with 81% of all home 
claims for storm damage occuring in the Storm Season months of October 2020 - March 2021. *

A look back at the 
2020-21 Storm Season

Storm Season vs other months 

19%

81%

Storm 
Season claims

Non-Storm 
Season claims

* Based on NRMA Insurance home claims data sourced from 1 September 2015 to 31 August 2021
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Australians are increasingly worried about the impact of extreme weather 

Storm and hail claims over the last 12 months

Over 75% of Australians recognise that climate change 
is driving wild weather. 

We asked residents in NSW, QLD and the ACT if they’re worried that severe weather and 
natural disasters are becoming more frequent and intense.

The last 12 months has seen almost 35,000 claims related to storm and hail damage to          
property across NSW, QLD and the ACT –  58% of all home claims. *

Storm Season 2020-21

How this Storm Season compares

7% from Autumn 7% from Autumn Same as Autumn

NSW QLD ACT

72% 79%62%

home claims - the 
lowest since 2017-18

34,966 
of all home claims

58% Lower than the 
six-year average 

2015-16 2016-17 2017-18 2018-19 2019-20 2020-21

Hover over each category to find out more

* Based on NRMA Insurance home claims data sourced from 1 September 2015 to 31 August 2021
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NSW storm and hail claims over the last 12 months

Regional NSW was hit hard with Newcastle and the Mid North Coast accounting for over 
a quarter of storm claims in NSW. *

home claims - fewer than 
the preceding 12 months

24,488

NSW storm damage

of all home claims were the result 
of storms or hail – in line with the 
six-year rolling average59% 

Areas most impacted by storms in NSW – year to August 2021

Rank Most impacted regions Rank Most impacted towns/suburbs

1 Newcastle and the Hunter Valley (13.7% of claims) 1 Port Macquarie 

2 Mid North Coast (12.7% of claims) 2 Wauchope

3 North-West Sydney (9.7% of claims) 3 Castle Hill

4 Central Northern Sydney and the Hills District (7.7% of claims) 4 Dubbo

5 Wollongong and the Illawarra (6.8% of claims) 5 Albion Park

6 Central Coast (5.8% of claims) 6 Parkes 

7 St George and Sutherland Shire (4.6% of claims) 7 Glenmore Park

8 Fairfield-Liverpool (3.6% of claims) 8 Tamworth

9 New England (3.5% of claims) 9 Maryland

10 Campbelltown and SW-Sydney (3.5% of claims) 10 Nambucca Heads

Regions Towns and suburbs

Top NSW storm impacted areas

Hover over each category to find out more

* Based on NRMA Insurance home claims data sourced from 1 September 2015 to 31 August 2021
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“We have over 10,000 volunteers that are always 
ready and willing to spring into action to help their 
communities during storms and floods.

But while our volunteers are ready, it is equally 
important the community is ready as well.

By taking simple steps today to prepare ahead of 
potential storms, you can make a world of difference 
should a storm strike tomorrow.”

NSW SES Commissioner, Carlene York

NSW SES:
Storm Season, 
are you ready?
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NRMA Insurance has partnered        
with the NSW SES since 2011
While storms can happen at any time, NSW does experience a Storm Season 
between October and March each year.  

As its name suggests, Storm Season sees a higher frequency of storms, 
bringing heavy rain and the very real risk of floods. Storms also bring 
powerful winds, which can bring down trees, powerlines and damage your 
property. 

Last Storm Season, NSW SES responded to more than 37,000 requests for 
assistance. That includes responding to more than 1,000 requests for flood 
rescue. Requests for help with fallen trees and roof damage are among the 
most common requests the service receives. 

It is easy to prepare ahead of potential storms and for the risk of floods, you 
just need to follow these five steps: 

For more information on how to prepare for this Storm Season, visit ses.nsw.gov.au.            
If you need emergency help in storms or floods, please contact NSW SES on 132 500. If the situation is life-threatening, please call Triple Zero (000) immediately. 

1. Know your risk 
Think about the area you live 
in and the types of disasters 
that could affect you.

4. Be aware 
Find out how to prepare 
and what to do if there is a 
disaster in your area.

3. Get your home ready
Prepare your home by doing 
general home maintenance 
and checking your insurance.

2. Plan now for what you will do
Sit down and talk with your family 
and plan for what you will do if a 
disaster affects your area.

5. Look out for each other
Share information with your 
family, friends, neighbours and 
those who may need assistance.

https://www.ses.nsw.gov.au/
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QLD storm and hail claims over the last 12 months

Queensland has seen its worst year of storm damage in six years, with hail a major factor.
The Gold Coast is once again the hardest hit region in the state for storm claims. *

home claims - surpassing 
the previous high of 4,601 

5,215

QLD storm damage

of all home claims – the largest 
proportion in six years55% 

Regions Towns and suburbsHover over each category to find out more

Areas most impacted by storms in QLD – year to August 2021

Rank Most impacted regions Rank Most impacted towns/suburbs

1 Gold Coast (17.4% of claims) 1 Springfield Lakes

2 Logan-Beaudesert (16.8% claims) 2 Greenbank

3 Moreton Bay (10.6% of claims) 3 Ningi

4 Ipswich (10% of claims) 4 Boronia Heights

5 Sunshine Coast (10% of claims) 5 New Beith

6 Banksia Beach

7 Alexandra Hills

8 Fernvale

9 Capalaba

10 Maroochydore and Rosewood (equal) 

Top QLD storm impacted areas

* Based on NRMA Insurance home claims data sourced from 1 September 2015 to 31 August 2021
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ACT storm and hail claims over the last 12 months

The ACT experienced a more benign ‘Storm Season’ after the record year of 2019-20. *

claims - lowest 
since 2016-17 

1,265

ACT storm damage

of all home claims – below the 
six-year rolling average of 58%   45% 

Towns and suburbsHover over each category to find out more

Areas most impacted by storms in ACT – year to August 2021

Rank Most impacted towns/suburbs

1 Kambah (5.9% of claims)

2 Gordon (2.7% of claims)

3 Curtin and Nicholls (2.1% of claims each)

4 Wanniassa and Narrabundah (2% of claims each)

5 Monash, McKellar and MacGregor (1.8% of claims each) 

Top ACT storm impacted areas

* Based on NRMA Insurance home claims data sourced from 1 September 2015 to 31 August 2021



12

NRMA Insurance Principal Research Analyst for 
Climate and Natural Perils, Dr Bruce Buckley says 
its set to be a wet spring for Australia’s east. 

“We can expect spring to be wetter than usual for southern 
and eastern parts of Australia due to an ongoing negative 
Indian Ocean Dipole and the chance of La Nina as well. 

Anticipated impacts from the upcoming Storm Season 
include above average rainfall due to a higher chance 
of East Coast Low weather patterns for the south coast 
of NSW. More generally, bushfire risk will be suppressed 
for much of the south-eastern states as a result of the 
increased rainfall.

Spring is also the severe thunderstorm season so we may 
see a greater chance of hailstorms in northeast NSW and  
in central and south-east QLD.”

Looking ahead 
A wet forecast for  
spring 2021

About Dr Bruce Buckley and the NRMA Insurance Natural Perils team

With over 40 years’ experience, Dr Buckley provides NRMA Insurance with a wide 
range of technical advice on all aspects of meteorology and climate change. He is 
an expert in the field, holding a PHD in Mathematics (Numerical Weather Prediction) 
from the University of New South Wales. 

Dr Buckley is part of our Natural Perils team, which is made up of climate scientists, 
meteorologists, hydrologists, engineers, statisticians and actuaries. Their job is 
to understand extreme weather events so they can accurately assess the risks 
customers face, while also looking at what we can do to help customers and 
communities mitigate those risks.

14,128 14,128 14,128

SEP OCT NOV
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Community

preparedness
ACT 

57/100
NSW 

58/100

Which states and regions feel most prepared for wild weather?
We asked residents in NSW, QLD and the ACT to rank on a scale of 1 to 100 how prepared  
they feel to respond to wild weather. A score of 1 represents ‘not prepared at all’ while 100  
is ‘as prepared as I can be’.

Please note: The preparedness rating is based on a self-assessment (rating preparedness on a scale of 1-100) conducted via an online survey conducted by PureProfile in August 2021 (1,004 NSW, 
1,006 QLD and 503 ACT residents). It is intended as an indicator of community preparedness only – to help encourage action – not as a comprehensive assessment of community preparedness.

QLD 
65/100

ACT 
57/100

NSW 
60/100

2nd

1st

3rd
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Winter 2021  
New South Wales snapshot
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NSW experienced a quieter than 
usual winter - but late August storms 
caused considerable damage.

Motor claims in winter 2021

Home claims in winter 2021

More than a third of all wild weather claims this winter occurred over a 
ten-day period between 21-31 August as severe storms hit the state. 

total severe 
weather  
home claims

severe 
weather  
motor claims

of all NSW home claims were 
the result of severe weather. 
This is around 50% in a 
typical NSW winter

of all motor claims

2,543

7,744 

38% 

22% 

NSW winter  
claims overview

Winter  
2016

Winter  
2017

Winter  
2018

Winter  
2019

Winter  
2020

Winter  
2021

Hover over each category to find out more

Winter home claims caused by severe weather
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Wollongong and the Illawarra, Newcastle and the Hunter Valley, and North-West Sydney and the Blue Mountains were the hardest hit 
regions in NSW this winter. Albion Park recorded the most severe weather home claims of any town or suburb in the state after wild weather 
hit the state in late August. 

NSW areas most impacted  
by wild weather in winter 2021 

Rank Region Towns/suburbs in NSW

1 Wollongong and the Illawarra (25.7% of claims) Albion Park

2 Newcastle and Hunter Valley (8.3% of claims) Kiama Downs

3 North-West Sydney and Blue Mountains (7.9% of claims) Orange

4 Central Northern Sydney and the Hills District (6% of claims) Shell Cove

5 Central Coast (4.9% of claims) Griffith

6 Mid North Coast (4.7% of claims) Flinders

7 Central West (4.6% of claims) Port Macquarie

8 Far South Coast (4.5% of claims) Sanctuary Point

9 St. George and Sutherland Shire (4.2% of claims) Vincentia

10 Riverina and Murrumbidgee (3.7% of claims) Barrack Heights, Dubbo and West Pennant Hills (equal) 
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NSW 
community  
preparedness 

The storms that hit NSW in late August highlight how wild 
weather can strike at any time. As we move into Storm Season, 
it’s important to take steps now that will help ensure your home 

and family are prepared.  

Our research shows that just half of NSW residents have an 
emergency kit or plan ready. Being prepared will make a big 
difference when the next storm inevitably strikes.

Luke Gallagher, Executive General Manager, Direct Claims, NRMA Insurance

are worried natural disasters are 
becoming more frequent and severe 
(65% in autumn)

believe climate 
change is making 
natural disasters 
more frequent 
and severe  
(65% in autumn)

have an emergency 
plan or kit ready  
(45% in autumn)

The most prepared region in NSW is once again the 
North Coast (self-assessed preparedness rating of 
74/100). The least prepared is again Sydney’s Eastern 
Suburbs (56/100) – with both regions’ wild weather 
ready score rising slightly since autumn.

72%

53%

74 +
-

14,128

Encouragingly, more NSW residents than ever 
say they plan to take steps to prepare in the next 
three months.

* The wild weather ready score is based on a self-assessment completed by 1000 NSW residents 
via an online survey in August 2021. The score represents the average response for NSW residents 
to the following: How prepared are you to respond in the event of severe weather or a natural 
disaster? Rate your preparedness on a scale from 1 to 100 – with 1 being ‘not prepared at all’ to 100 
being ‘as prepared as I can be’. ** Based on survey findings (59% feel prepared to respond – 41% 
don’t) and NSW dwellings numbers - latest ABS census data (2016)

14,128

NSW households still 
don’t feel prepared** 
to respond in the event 
of severe weather 
or natural disasters

said they took 
steps during winter 
to prepare their 
home and family 
for severe weather 
(39% in autumn)

say they plan to 
take steps to 
prepare in spring 
(compared to the 
51% who said they 
planned to in winter)

1.2
million47% 61%

Winter 2021 
NSW wild weather  

ready score*

60/100
   from 59 in autumn

78%
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Autumn 21 
Queensland snapshot

Winter 2021  
Queensland snapshot
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QLD saw the lowest number of seasonal claims since winter 2018. 
Storm claims were also 80% down on autumn following the devastating 
storms and floods.

Severe weather claims down 
but unprepared Gold Coast 
again hit hard by storms.

Motor claims in winter 2021

Home claims in winter 2021

total severe weather  
home claims

severe weather  
motor claims

of all QLD home claims were 
the result of severe weather. 
This compares to around 
23% in a typical QLD winter   

of all motor claims

200 

1,623 

16% 

QLD winter  
claims overview

23% 
0

1.2k

1k
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Winter  
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Winter  
2017

Winter  
2018

Winter  
2019

Winter  
2020

Winter  
2021

Hover over each category to find out more

Winter home claims caused by severe weather
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The Gold Coast, Logan-Beaudesert and Moreton Bay were the hardest hit regions in QLD this winter, while Helensvale recorded the most 
severe weather home and motor claims of any town or suburb in the state.

QLD areas most impacted 
by wild weather in winter 2021

Rank Region Towns/suburbs in NSW

1 Gold Coast (12.6% of claims ) Helensvale

2 Logan-Beaudesert (9.5% of claims) Brisbane CBD

3 Moreton Bay (8.4% of all claims) Nerang and Warwick

4 Sunshine Coast (8.3% of all claims) Yatala

5 Wide Bay-Burnett (7.2% of all claims) Caboolture
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It is encouraging that our research shows that more 
Queenslanders than ever plan to take steps to prepare for           
wild weather.

However, it’s critical that this intent translates into action 
that helps ensure your home or business is better prepared. 
Simple things like creating an emergency kit and plan and 
removing overhanging branches can make a huge difference.  

Luke Gallagher, Executive General Manager, Direct Claims, 
NRMA Insurance

77

+

-
+

QLD 
community  
preparedness 

* The wild weather ready score is based on a self-assessment completed by 1,000 QLD residents 
via an online survey in August 2021. The score represents the average response for QLD residents to 
the following: How prepared are you to respond in the event of severe weather or a natural disaster? 
Rate your preparedness on a scale from 1 to 100 – with 1 being ‘not prepared at all’ to 100 being ‘as 
prepared as I can be’ ** Based on survey findings (70% feel prepared – 30% don’t) and QLD dwellings 
numbers - latest ABS census data (2016)

14,128

QLD households still 
don’t feel prepared** 
to respond in the event 
of severe weather 
or natural disasters

said they took steps 
during winter to 
prepare their 
home and family 
for severe weather 
(the same in autumn)

say they plan to 
take steps to 
prepare in spring 
(61% in autumn)

596,00053% 65%
are worried natural disasters are 
becoming more frequent and severe 
(55% in autumn)

believe climate 
change is making 
natural disasters 
more frequent 
and severe 
(64% in autumn)

of people have an 
emergency kit ready 
(38% in autumn) 

 
The most prepared region is Central Queensland 
(self-assessed preparedness rating of 77/100)  
– the least prepared is Darling Downs Southwest (59/100)

62%

41%

14,128

Encouragingly, more Queenslanders than ever 
say they plan to take steps to prepare in the next 
three months.

69%

Winter 2021 
QLD wild weather 

 ready score *

65/100
^ from 66 in autumn
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Winter 2021  
Australian Capital Territory snapshot
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While this aligns with the winter average, the ACT saw the third highest 
number of winter severe weather claims since 2016. 

Over a third (34%) of all home 
claims in the ACT in winter were 
the result of severe weather.

ACT winter
claims overview

Motor claims in winter 2021

Home claims in winter 2021

total severe weather  
home claims

severe weather  
motor claims

190 

522 

of all home claims. In a 
typical ACT winter,
around 35% of home claims 
are from severe weather

of all motor claims

34% 

21% 
0

500

400

300

200

100

Winter  
2016

Winter  
2017

Winter  
2018

Winter  
2019

Winter  
2020

Winter  
2021

Hover over each category to find out more

Winter home claims caused by severe weather
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Kambah, Fyshwick, Belconnen and Deakin were the hardest hit suburbs in the ACT this winter based on severe weather home 

and motor claims.

ACT suburbs most impacted 
by wild weather in winter 2021

Rank Suburbs in ACT

1 Kambah (3.7% of all claims)

2 Fyshwick (2.1% of all claims)

3 Belconnen and Deakin (equal) (1.5% of all claims) 



25

* The wild weather ready score is based on a self-assessment completed by 500 ACT residents via 
an online survey in August 2021. The score represents the average response for ACT residents to 
the following: How prepared are you to respond in the event of severe weather or a natural disaster? 
Rate your preparedness on a scale from 1 to 100 – with 1 being ‘not prepared at all’ to 100 being ‘as 
prepared as I can be’** Based on survey findings (55% feel prepared – 45% don’t) and ACT dwellings 
numbers - latest ABS census data (2016)

ACT 
community  
preparedness 

14,128

Storm season is almost upon us and this is when we typically see 
greater storm and hail damage in the ACT. Unfortunately, while ACT 
residents are more concerned about severe weather than those in 
NSW and QLD, they are less prepared. 

It’s so important that residents take steps to prepare now and know 
what to do when a storm hits. With more people staying home, now 
is a good time to think about what you can do to prepare your home 
and family.”

Luke Gallagher, Executive General Manager, Direct Claims,  
NRMA Insurance

are worried natural disasters are becoming 
more frequent and severe (same as autumn)

believe climate 
change is making 
natural disasters 
more frequent  
and severe 
(85% in autumn)

say they plan 
to take steps to 
prepare in spring 
(58% in autumn)

ACT residents remain more concerned about 
severe weather than NSW and QLD residents but 
are still the ‘least prepared’.

In fact, fewer people took steps to prepare in 
winter than they did in autumn.

79%

14,128

62%

79,000
ACT households don’t feel 
prepared**to respond in the 
event of severe weather or 
natural disasters (45% in autumn)

said they took steps during winter 
to prepare their home and family 
for severe weather (43% in autumn) 

Encouragingly more ACT residents than ever plan 
to take steps to prepare.

14,128

39%

86%

Winter 2021 
ACT wild weather 

ready score*

57/100
same as autumn
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IAG Climate Action Plan
www.iag.com.au/safer-communities/our-climate-action-plan

Severe weather factsheets 
IAG has released fact sheets on bushfire, flood and tropical cyclones to 
help educate Australians and encourage them to take action to prepare 
themselves and their homes for these weather events.

www.iag.com.au/safer-communities/severe-weather-fact-sheets

Severe Weather in a Changing Climate report
IAG partnered with the US National Center for Atmospheric Research 
(NCAR) on this report, which reviews and interprets the latest climate 
science to understand how climate change is impacting the severity and 
frequency of severe weather events, and what is likely to happen in the 
future. 

www.iag.com.au/severe-weather-changing-climate

State Emergency Services
Australian Capital Territory Emergency Services Agency

esa.act.gov.au

New South Wales SES
ses.nsw.gov.au

Queensland SES
ses.qld.gov.au

Bureau of Meteorology 
bom.gov.au

Insurance Council of Australia 
understandinsurance.com.au

CONTACT US

Media enquiries 
Phone: +61 2 9292 9742 
CorporateAffairs@iag.com.au

Contact NRMA Insurance
Phone: 132 132 (7am–10pm)

Outside Australia: +61 2 8661 7307

Resources and contacts  

https://www.iag.com.au/safer-communities/our-climate-action-plan
http://www.iag.com.au/safer-communities/severe-weather-fact-sheets
http://www.iag.com.au/severe-weather-changing-climate
http://esa.act.gov.au 
http://ses.nsw.gov.au 
http://ses.qld.gov.au 
http://bom.gov.au 
http://understandinsurance.com.au 
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Appendix – 
Community preparedness 

NRMA Insurance wild weather ready score by NSW region

Winter Rank Region Winter wild weather ready score Score autumn change

1 (=) The North Coast 74 1

2 (+7) Western NSW 71 12

3 (=) Far South Coast 70 2

4 (+1) The Riverina 69 6

5 (+3) Newcastle and The Hunter 66 6

6 (-4) Mid-North Coast 63 -7

7 (=) New England 62 1

8 (+4) Central Coast 60 2

8 (-2) Southern Tablelands 60 -3

9 (-1) Northern Sydney 59 0

10 (-6) Illawarra and the South Coast 58 -9

10 (+1) Western Sydney 58 -1

11 (+2) Southern Sydney 57 1

11 (=) ACT 57 0

12 (=) Inner Sydney 56 3

12 (=) Eastern Sydney 56 3
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Appendix – 
Community preparedness 

NRMA Insurance wild weather ready score by QLD region

Winter Rank Region Winter wild weather ready score Score autumn change

1 (+1) Central Queensland (incl. Gladstone, Rockhampton and Longreach) 77 5

2 (+1) Wide Bay Burnett (incl. Bundaberg, Fraser Coast) 71 -1

3 (-2) Far North Queensland (incl. Cairns) 69 -5

3 (-1) North Queensland (incl. Townsville) 69 0

4 (+1) Mackay, Isaac and the Whitsundays 66 0

5 (=) Sunshine Coast 65 -1

6 (+1) Greater Brisbane 64 0

7 (-1) Gold Coast 62 -3

8 (-4) Darling Downs South West (incl. Toowoomba) 59 -9
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Appendix – Winter 2021 – A seasonal comparison 
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