
 

 

 
Tuesday 21 June 
 

Wild weather causes 66% spike in home insurance claims since last season  
 

Experts advise West Australians get prepared for bursts of heavy rainfall this winter 

 
New data from NRMA Insurance reveals weather-related home claims in Western Australia surged 
by 66% in autumn compared to last summer, contributing to 42% of all claims. With a wet winter 
ahead, West Australians are being encouraged to get prepared.  
 
The latest edition of the NRMA Insurance Wild Weather Tracker (the Tracker), released today, 
shows half (50%) of West Aussies don’t feel prepared to respond to a severe weather event.  
 
Despite 62% of people saying they were planning on taking steps to prepare their homes for severe 
weather in February, only 36% did, and just 54% are planning to prepare their homes for winter. 
 
The Tracker also reveals a sharp rise in community concern about the impacts of climate change on 
wild weather.  
 
Across Australia, 77% of people are worried about the growing frequency and severity of wild 
weather (up from 64% 12 months ago) and 80% recognise that climate change is driving this (up 
from 71%). 
 
Heading into winter, West Aussies are increasingly concerned about heavy rain damaging their 
property (30% of people), which has overtaken bushfire as their top concern. These concerns follow 
WA’s abnormally wet winter in 2021 and experts predicting another wet season ahead.  
 
NRMA Insurance Meteorologist Dr Bruce Buckley urged West Australians to prepare for the 
upcoming winter weather with pockets of the state expected to see heavier rainfalls due to rising 
ocean temperatures. 
  
“While we don’t expect Perth to experience the same intensity or frequency of rainfall events it did 
last winter, the Kimberley, Pilbara, Gascoyne and Interior are likely to experience increased bursts of 
unseasonal wet weather due to warmer Indian Ocean temperatures,” Dr Buckley said. 
 
“As WA’s northern and interior regions prepare for unseasonal wetter months ahead, as well as an 
increased risk of flash-flooding, the agricultural southwest of the state, including Perth, will likely be 
dryer than average due to a lower-than-normal number of cold fronts. 
 
“One thing’s for sure, we need to be prepared for the unexpected. Sometimes we see a wet weather 
pattern forming weeks and months in advance, but we can also have severe weather events 
materialise in just a matter of days or even hours.” 
 
NRMA Executive General Manager Direct Claims Luke Gallagher said: “As an insurer we play a 
critical role supporting customers following a disaster but helping communities be better prepared for 
severe weather before it happens is just as important. 



 

 

 
“Water is a powerful force and once it gets into your home it can cause tremendous damage. With 
heavy rainfall expected this season, we’re encouraging West Australians to take simple steps around 
the home to be prepared.  
 
“Actions such as regularly cleaning gutters, trimming overhanging branches, and ensuring loose 
outdoor items are tied down can make a big difference in reducing the risk of damage during wild 
weather.” 
 
Download the NRMA Insurance Wild Weather Tracker here. 
 
Summary fact sheets for each state and territory outlining the local impacts of wild weather this 
autumn and regionalised findings of the consumer research are provided separately and available 
on request. 
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About the NRMA Insurance Wild Weather Tracker 

The NRMA Insurance Wild Weather Tracker is released after every season outlining the volume of 
severe weather and natural disaster claims NRMA Insurance receives in NSW, QLD, the ACT, SA and 
WA. It tracks community research into the attitudes and behaviours regarding preparing for natural 
disasters and severe weather and includes expert advice from NRMA Insurance’s emergency response 
partners highlighting the critical steps people can take to protect their homes. 
 
The consumer research was conducted by Pureprofile in May 2022. It included 3,500 people across NSW 
(1,000), QLD (1,000), the ACT (500), SA (505) and WA (500). 
 
About NRMA Insurance 
 
NRMA Insurance is one of Australia’s most trusted general insurance providers – helping people protect 
the things they care about since 1920. It has a long proud history of working with communities to build 
their resilience against severe weather and keep people safer on the road.  
 
NRMA Insurance protects customers across NSW, Queensland, Western Australia, South Australia, ACT 
and Tasmania.  
 
NRMA Insurance is backed by IAG, the largest general insurer in Australia and New Zealand and 
operator of some of Australia’s biggest insurance brands including CGU, SGIO, SGIC and WFI.    
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