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30% of South Australian home insurance claims caused by wild weather 

 
NRMA Insurance and the South Australian State Emergency Service launch new partnership 

to help prepare communities 
 
New data from NRMA Insurance reveals storms (84%), floods (10%) and earthquakes (6%) as the 
leading causes of weather and disaster-related home insurance claims, which made up 30% of all 
claims in autumn. 
 
With wild weather events becoming more frequent and severe, South Australians are being 
encouraged to get prepared. 
 
The latest edition of the NRMA Insurance Wild Weather Tracker (the Tracker) reveals that South 
Australians’ preparedness for severe weather is declining, with 47% not ready to respond if wild 
weather hits their suburb, compared to 40% in February this year. This means 360,000 households 
are not prepared for wild weather at their home. 
 
Only 24% of South Australians took steps to prepare their homes and families for severe weather in 
autumn, despite 54% saying they planned to in February.  
 
The Tracker also shows a sharp rise in community concern about the impacts of wild weather and 
climate change.  
 
Across Australia, 77% of people are now worried about the growing frequency and severity of wild 
weather (up from 64% 12 months ago) and 80% recognise that climate change is driving this (up 
from 71%). 
 
However, South Australians rank amongst the lowest in the nation for preparedness and levels of 
concern about severe weather.  
 
With a shared mission to help South Australians be better prepared for wild weather, NRMA 
Insurance is proud to announce it is the first corporate partner of the SASES. Together, they are 
encouraging South Australians to be prepared this winter by doing one thing every week to reduce 
the risks at their property.  
 
The South Australian State Emergency Service (SASES) advises preparation is the best strategy for 
reducing the impact of severe weather on property and communities. 
 
Chris Beattie, Chief Officer of the SASES said people can access instructional videos and advice on 
how to best prepare for severe storms and flooding events by visiting the SASES website. 
 
“It’s been a challenging start to the year with the with severe storms and flooding across parts of 
South Australia,’’ he said. 
 



 

 

“It is important for people to remember taking a few simple steps around the home and property can 
make a big difference to increasing individual safety and minimising potential impacts to property. 
 
“Actions such as clearing gutters, downpipes and drains, trimming overhanging branches, and 
ensuring loose outdoor items are tied down, helps reduce the risk of damage during wild weather.” 
 
Since July 2021, the SASES has responded to more than 10,000 requests for assistance, an 
increase of 60% compared to the previous financial year. Last July was the busiest month for the 
SASES over the past year with 2129 requests for assistance. 
 
“Severe weather events such as floods and storms are increasing in frequency and severity, 
resulting in more requests for assistance to the SASES,’’ Mr Beattie said. 
 
“Our partnership with NRMA Insurance is an important collaboration which can help South 
Australians better prepare for storms and floods.’’ 
 
NRMA Insurance Group Executive Julie Batch said: “We’re proud to support the amazing work that 
the SASES and its volunteers do to keep our communities safe.  
 
“As an insurer, we play a critical role when it comes to supporting our customers following a disaster, 
but like the SASES we know that helping communities be better prepared for severe weather before 
it happens is just as important and has a real impact when it comes to safety and reducing damage. 
 
“A key focus for our partnership will be localised and targeted community preparedness programs in 
high-risk areas. We can make a bigger difference when we work together so we are looking forward 
to working with the SASES to help more South Australians understand the risks they face and help 
them prepare for, and respond to, severe weather events.”  
 
Visit the SASES website at ses.sa.gov.au for information on how to best prepare for storms and 
flooding events. 
 
Download the NRMA Insurance Wild Weather Tracker here. 
 
Summary fact sheets for each state and territory outlining the local impacts of wild weather this 
autumn and regionalised findings of the consumer research are provided separately and available 
on request. 
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About the NRMA Insurance Wild Weather Tracker 

The NRMA Insurance Wild Weather Tracker is released after every season outlining the volume of 
severe weather and natural disaster claims NRMA Insurance receives in NSW, QLD, the ACT, SA 
and WA. It tracks community research into the attitudes and behaviours regarding preparing for 
natural disasters and severe weather and includes expert advice from NRMA Insurance’s 
emergency response partners highlighting the critical steps people can take to protect their homes. 
 
The consumer research was conducted by Pureprofile in May 2022. It included 3,500 people across 
NSW (1,000), QLD (1,000), the ACT (500), SA (505) and WA (500). 
 
 
 

 
  


