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Record start to Storm Season as unpredictable and wild weather 
hits Eastern Australia 
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ISSUE ONE

We developed the NRMA Insurance 
Wild Weather Tracker to highlight the 
damage that severe weather can cause 
year-round, and to help our customers 
and communities understand how to 
prepare and protect themselves from 
these disasters.

Helping Australians 
prepare for more 
extreme weather 

FOREWORD
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Spring 2021 featured some of the most unpredictable, extreme and wild weather we have seen in many years. From flooding in central New South 
Wales (NSW) and western Queensland (QLD), to tornadoes and earthquakes hitting NSW and Victoria (VIC), and record rain and hail events across 
the east coast – Storm Season (October to March) has started ominously.

In the third issue of the NRMA Insurance Wild Weather Tracker (the 
Tracker), we analyse NRMA Insurance claims data for spring 2021 
(September to November) and new research into community attitudes 
towards severe weather, climate change and natural disaster preparedness.
Our research, gathered from over 2,500 residents in NSW, QLD and the Australian Capital Territory (ACT), found Australians are increasingly 
worried about the impact of wild weather on our communities. Seventy per cent told us they are worried that natural disasters are becoming more 
frequent and severe (up from 64% in May 2021), while over three-quarters (76%) now recognise climate change is driving increasingly wild and 
unpredictable weather in Australia (up from 71% in May 2021).

We have been studying the impact of the changing climate for nearly 20 years and worked collaboratively with other organisations, government 
and the community to help reduce climate risk for our customers and communities. We recently updated our Climate and Disaster Resilience 
Action Plan which sets out how we will help our customers and communities reduce risks and build resilience to the impacts of climate change 
over the next three years. The plan also sets out our commitment to reduce emissions to net zero by 2050 to limit climate change. 

In this edition of the Tracker, we highlight our national partnership with Australian Red Cross, to help communities practically prepare for disasters 
and emergencies. Another way that NRMA Insurance is helping prepare communities from disaster is through the Australian Resilience Corps. As 
a founding partner with Minderoo Foundation, we are encouraging Australians to rally together and join what will become the largest network of 
volunteers to protect communities from fire and floods. Read more on the Australian Resilience Corps on page 25. 

With spring seeing a record number of home claims caused by wild weather, Storm Season now well underway, and the Bureau of Meteorology 
declaring a La Niña weather pattern for the summer, there has never been a more important time to take steps to prepare your home, your family 
and your community before wild weather hits again. 

Mark Leplastrier, NRMA Insurance Executive Manager, Natural Perils
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Spring 2021 severe weather home claims

Record home claims for spring as 
wild weather wreaks havoc 
Wild weather has caused record damage across NSW, QLD and the ACT with NRMA 
Insurance receiving the highest number of wild weather home claims in spring.¹

Almost half of all claims in NSW, QLD and the ACT were caused by hail, while NRMA 
Insurance also received 77 claims as a result of earthquakes that shook the eastern 
seaboard in September 2021.

Spring 2021 snapshot 
How spring 2021 compares

total severe weather 
home claims

9,889 
of all home claims 
from wild weather

66% 

77 earthquake claims

35% higher 
than the spring
average

2015 2016 2017 2018 2019 2020 2021

¹Based on NRMA Insurance claims data between September 2015 and November 2021

14,128

hail claims – the highest in a season 
since the summer of 2019–204,555 

HAILSTORM CYCLONE

EARTHQUAKE

FLOOD

BUSHFIRE
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Spring 2021 snapshot 
Australians are increasingly worried about extreme weather
We asked residents in NSW, QLD and the ACT if they’re worried that severe weather and natural disasters are becoming more frequent and intense.
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Enough is 
being done

are worried natural 
disasters are becoming 
more frequent and severe

of Australians recognise 
that climate change is 
driving wild weather

of Australians think more needs to be done 
to reduce the impact of climate change 
and natural disasters on our communities70% 76% 82%

Who should be doing more to reduce the impact of climate change and natural disasters on our communities?

67% 

55% 

43% 42% 

29% 

45% 

18% 
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ISSUE ONE

Severe storms, floods, record rain and hail 
events have marked a spring of wild weather 
on Australia’s east coast. The eastern states 
were hit with weather associated with ‘peak 
Storm Season’ – a signal of the seasonal 
transition from winter to summer –  
according to Mark Leplastrier, Executive 
Manager, Natural Perils. 

Severe storms, 
wild hail and 
winds: what’s 
behind Australia’s 
recent weather?  
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What is La Niña? 

The La Niña weather system occurs when there are cooler than average waters in the eastern Pacific Ocean and warmer waters in the west.                     
This results in stronger than average winds and more moisture over northern and eastern Australia. 

A La Niña over summer is typically associated with greater rainfall, more tropical cyclones and cooler than average temperatures in the                          
Pacific Ocean region.

Did you know? 

Our last back-to-back La Niña occurred between 2010 and 2012, when we had our wettest two years on record and widespread flooding                             
in Victoria, NSW and QLD.

La Niña is also contributing to the record start to Storm Season. In November 2021,              
the Bureau of Meteorology officially declared a La Niña weather pattern had formed.            
This will lead to more wet weather and the increasing likelihood of severe storms and 
flooding across much of Australia’s eastern and central states.

Another factor that may have driven the increased frequency of storm events over spring 
is the Indian Ocean dipole. A dipole event, which usually begins in late autumn or winter, 
is a climate phenomenon that affects rainfall. It’s determined by sea surface temperature 
differences between the eastern and western Indian Ocean.

“Since July, there has been a negative Indian Ocean dipole. This means westerly winds 
intensify along the equator and warmer water concentrates in the eastern Indian Ocean, 
north-west of Australia. This increases the chances of heavier than usual rainfall over much 
of eastern and southern Australia, and leads to more intense storms,” said Mr Leplastrier. 

“A La Niña weather pattern can result in more severe weather and 
a greater risk of flooding and damage. We’re encouraging people 
to take action, so that if a major storm, flood or tropical cyclone 
does occur, people have prepared their property and have an up-
to-date emergency plan and insurance cover in place to protect 
themselves and their homes.” Mark Leplastrier, NRMA Insurance 
Executive Manager, Natural Perils.
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Community

preparedness
ACT 

57/100
NSW 

58/100

Who feels most prepared for wild weather?
We asked residents in NSW, QLD and the ACT to rank on a scale of 1 to 100 how prepared they feel to respond to wild weather.          
A score of 1 represents ‘not prepared at all’ while 100 is ‘as prepared as I can be’.

Please note: The preparedness rating is based on a self-assessment (rating preparedness on a scale of 1-100) conducted via an online survey by PureProfile in November 2021 (1,000 NSW, 1,000 QLD and 500 
ACT residents). It is intended as an indicator of community preparedness only – to help encourage action – not as a comprehensive assessment of community preparedness.

QLD 
66/100

1st

NSW 
62/100

2nd

ACT 
55/100

3rd

Up 1 from winter

Up 2 from winter

Down 2 from winter
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NRMA Insurance Meteorologist Bruce Buckley says 
it’s set to be a damp and stormy summer for much of the east.

“With La Niña conditions, we will be heading into a wetter than 
normal summer for the eastern states. This means there is a 
higher chance of widespread rain and flooding over the next few 
months before conditions return to more average conditions by 
early autumn. 

In QLD, the risk of floods should continue throughout summer 
with a more active than normal tropical cyclone season also 
expected. These factors may also bring rain far inland as well as 
down QLD’s eastern coast.

In NSW, rain and flood risks are expected to remain above 
average during summer due to the La Niña conditions. East 
Coast Low risk is higher than normal due to warmer than average 
ocean temperatures near the NSW coast. This may result in 
severe thunderstorms producing flash flooding and an increased 
risk of damaging hail storms across the north east of NSW.

Bushfire risk is expected to be lower across the eastern states 
due to higher rainfall.”

Looking ahead 
A wet forecast for  
summer 2021

About Dr Bruce Buckley and the NRMA Insurance Natural Perils team

With over 40 years’ experience, Dr Buckley provides NRMA Insurance with a wide 
range of technical advice on all aspects of meteorology and climate change. He is 
an expert in the field, holding a PhD in Mathematics (Numerical Weather Prediction) 
from the University of New South Wales. 

Dr Buckley is part of our Natural Perils team, which is made up of climate scientists, 
meteorologists, hydrologists, engineers, statisticians and actuaries. Their job is 
to understand extreme weather events so they can accurately assess the risks 
customers face, while also looking at what we can do to help customers and 
communities mitigate those risks.

14,128 14,128 14,128

DEC JAN FEB
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Spring 2021  
New South Wales snapshot
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NSW bears brunt of wild weather 
with record spring claims 

Motor claims in spring 2021

Home claims in spring 2021

NSW experienced its coolest and wettest November on record. NRMA 
Insurance received a record number of home and car claims for spring in 
2021 with floods, earthquakes, tornadoes and record rain and hail hitting the 
state.² Hail caused most of the damage with 4,339 home claims and a further 
6,864 motor claims. 

total severe 
weather  
home claims

severe 
weather  
motor claims

of all NSW home claims were 
the result of severe weather. 
This is around 57% in a 
typical NSW spring.

of all motor claims were 
caused by severe weather. 
This is around 22% in a 
typical NSW spring. 

8,583 

15,702 

69% 

37% 

NSW spring  
claims overview

Spring 
2015

Spring 
2016

Spring 
2017

Spring 
2018

Spring 
2019

Spring 
2020

Spring 
2021

NSW spring home claims caused by severe weather

²Based on NRMA Insurance claims data between September 2015 and November 2021

HAILSTORM CYCLONE

EARTHQUAKE

FLOOD

BUSHFIRE
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The Coffs Coast and Grafton region was the hardest hit region in NSW with nearly a third (31%) of all claims in spring coming from this 
region after a supercell hailstorm hit in October. Six of the most impacted towns or suburbs also came from the region with Toormina 
recording the most damage, followed by Boambee East and Coffs Harbour. 

NSW areas most impacted  
by wild weather in spring 2021 

Rank Region Rank Towns/suburbs in NSW

1 Coffs Coast and Grafton (31% of claims) 1 Toormina

2 Blacktown LGA (9% of all claims) 2 Boambee East

3 Newcastle and the Hunter Valley (7% of all claims) 3 Coffs Harbour

4 Macarthur and Campbelltown (6.7% of all claims) 4 Sawtell

5 Penrith and the Blue Mountains (5.4% of all claims) 5 Thirlmere

6 North-West Sydney (i.e. Hills District and Hawkesbury) 
(4.8% of all claims) 6 Armidale

7 New England and Northern Tablelands (4.5% of all claims) 7 Baulkham Hills

8 Parramatta LGA (4.1% of all claims) 8 Boambee and Rooty Hill 
(equal 8th)

9 The Central West (2.5% of all claims) 9 Bonville

10 The Central Coast (2.4% of all claims) 10 Blacktown

3

7

1

4

5 6 10
2 8

9

3
2

1
4

6

8b 7

9

5

8a

10
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NSW 
community  
preparedness 

It’s pleasing to see our research show more NSW residents 
take steps to prepare for severe weather this spring than in 
previous seasons. 

The research also reveals that concern about the growing impact of 
wild weather has fallen slightly, so it’s important NSW doesn’t let down 
its guard after a record start to Storm Season. 

We need even more people to prepare this summer as La Niña 
could bring more intense storms and flooding to parts of NSW.

Mark Leplastrier, NRMA Insurance Executive Manager, Natural Perils

are worried natural disasters are 
becoming more frequent and severe   
(72% in winter)

believe climate 
change is making 
natural disasters 
more frequent 
and severe 
(78% in winter)

have an emergency 
plan or kit ready 
(53% in winter)  

The most prepared region in NSW is New England 
(self-assessed preparedness rating of 77/100). The least 
prepared is once again Sydney’s Eastern Suburbs (56/100).

67%

49%

77 +
-

14,128

More NSW residents than ever took steps to prepare, 
but worryingly, concern about natural disasters and 
the impact of climate change has dipped this spring.

* The wild weather ready score is based on a self-assessment completed by 1,000 NSW residents 
via an online survey in November 2021. The score represents the average response for NSW 
residents to the following: How prepared are you to respond in the event of severe weather or a 
natural disaster? Rate your preparedness on a scale from 1 to 100, with 1 being ‘not prepared at all’ 
and 100 being ‘as prepared as I can be’ ** Based on survey findings (65% feel prepared, 35% don’t) 
and NSW dwellings numbers – latest ABS census data (2016)

14,128

NSW households still 
don’t feel prepared** 
to respond in the event 
of severe weather or 
natural disasters (35%)

took steps during 
spring to prepare 
for severe weather 
(up 3% from winter)

plan to take steps to 
prepare in summer

1.07
million50% 61%

Spring 2021 
NSW wild weather  

ready score*

62/100
      up from 60 in winter

73%
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Spring 2021  
Queensland snapshot
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While NSW had a record number of home and car claims this spring, QLD 
fared better despite some parts of the state receiving record rain.
The Gold Coast was once again the hardest hit region, accounting for 22.5% 
of wild weather claims this spring.

Home claims down despite spring 
rains in Sunshine State

Motor claims in spring 2021

Home claims in spring 2021

total severe weather  
home claims

severe weather  
motor claims

of all QLD home claims were 
the result of severe weather. 
This is around 52% in a 
typical Queensland spring.

were caused by 
severe weather

925 

2,328

48.5% 

QLD spring  
claims overview

30% 
0

2.5k

2k

1.5k

1k

500

Spring 
2015

Spring 
2016

Spring 
2017

Spring 
2018

Spring 
2019

Spring 
2020

Spring 
2021

QLD spring home claims caused by severe weather

FLOODHAILSTORM BUSHFIRECYCLONE
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The Gold Coast, the Sunshine Coast and Moreton Bay were the hardest hit regions in QLD this spring, while the Gold Coast suburbs of 
Arundel, Parkwood and Southport recorded the most severe weather home and motor claims of any town or suburb in the state.

QLD areas most impacted 
by wild weather in spring 2021

Rank Region Rank Towns/suburbs in QLD

1 Gold Coast (22.5% of all claims) 1 Arundel

2 Sunshine Coast (10.4% of all claims) 2 Parkwood

3 Moreton Bay (10% of all claims) 3 Southport

4 Logan-Beaudesert (8% of all claims) 4 Nerang

5 Wide Bay-Burnett (7.5% of all claims) 5 Burpengary East
3

2

5

5

1
3
1

2
4 4
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Our research suggests that rising concern about severe weather and 
climate change is translating into an increase in the number of people 
who are taking steps to prepare.

The challenge for Queenslanders moving into summer is, can you help a 
vulnerable or elderly neighbour? Our communities are only as prepared as our 
most vulnerable are, so we encourage Queenslanders to knock on 
a neighbour’s door and see if you can help them do simple tasks 
around the home to prepare them for wild weather this summer.

  
Mark Leplastrier, NRMA Insurance Executive Manager, Natural Perils

73
-+

QLD 
community  
preparedness 

* The wild weather ready score is based on a self-assessment completed by 1,000 QLD residents via 
an online survey in November 2021. The score represents the average response for QLD residents to 
the following: How prepared are you to respond in the event of severe weather or a natural disaster? 
Rate your preparedness on a scale from 1 to 100, with 1 being ‘not prepared at all’ and 100 being ‘as 
prepared as I can be’ ** Based on survey findings (70% feel prepared, 30% don’t) and QLD dwellings 
numbers – latest ABS census data (2016)

14,128

QLD households still 
don’t feel prepared** 
to respond in the event 
of severe weather or 
natural disasters (30%)

took steps during 
spring to prepare 
their home and family 
for severe weather 
(up 10% from winter)

say they plan 
to take steps to 
prepare in summer

596,00063% 70%
are worried natural disasters are 
becoming more frequent and severe 
(62% in winter)

believe climate 
change is making 
natural disasters 
more frequent 
and severe 
(69% in winter) 

have an emergency 
plan or kit ready 
(54% in winter)  

 
The most prepared region in Queensland is Wide Bay 
Burnett (self-assessed preparedness rating of 73/100). 
Greater Brisbane has fallen one spot to be the least 
prepared region (64/100).

66%

57%

14,128

More Queenslanders than ever took steps to 
prepare, as concern about natural disasters and 
the impact of climate change grows. 

71%

Spring 2021 
QLD wild weather 

 ready score *

66/100
        up from 65 in winter
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Spring 2021  
Australian Capital Territory snapshot



20

The ACT recorded the most storm home claims in spring since 2015.³ 
The high number of home claims comes after the Territory experienced 
its wettest November on record. 

Record storm claims for spring as 
the ACT cops drenching

ACT spring
claims overview

Motor claims in spring 2021

Home claims in spring 2021

total severe weather 
home claims 

severe weather  
motor claims

381 

388 

of all home claims in the ACT 
were caused by wild weather 
– the highest for spring since 
2017. This is around 45% in a 
typical ACT spring.

were caused by 
severe weather

52% 

22% 

³ Based on NRMA Insurance claims data between September 2015 and November 2021
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The Canberra CBD, Calwell, Kambah and Narrabundah were the hardest hit suburbs in the ACT this spring based on severe weather home and 
motor claims.

ACT suburbs most impacted 
by wild weather in spring 2021

Rank Suburbs in ACT

1 Canberra CBD (3.1% of all claims)

2 Calwell and Kambah (equal) (3% of all claims)

3 Narrabundah (2.6% of all claims)

1 3

2a
2b
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* The wild weather ready score is based on a self-assessment completed by 500 ACT residents via an 
online survey in November 2021. The score represents the average response for ACT residents to the 
following: How prepared are you to respond in the event of severe weather or a natural disaster? Rate 
your preparedness on a scale from 1 to 100, with 1 being ‘not prepared at all’ to 100 being ‘as prepared 
as I can be’ ** Based on survey findings (51% feel prepared, 49% don’t) and ACT dwellings numbers – 
latest ABS census data (2016)

ACT 
community  
preparedness 14,128

Despite rising levels of concern about severe weather,                        
ACT residents could be doing more to prepare.  

It doesn’t need to take long, and even small actions 
like clearing out your gutters or beginning to pull together an 
emergency kit can make a huge difference when severe 
weather strikes.

Mark Leplastrier, NRMA Insurance Executive Manager, Natural Perils

are worried natural disasters are becoming 
more frequent and severe (79% winter)

believe climate 
change is making 
natural disasters 
more frequent 
and severe
(86% in winter)

said they took steps 
during spring to 
prepare for severe 
weather (compared 
to 39% in winter)

ACT residents remain more concerned about severe weather than NSW 
and QLD residents, but are less likely to have taken steps to prepare 
during spring and therefore feel less prepared.

83%

14,128

45%

ACT preparedness drops in spring

90%

14,128

ACT households don’t 
feel prepared** to 
respond in the event 
of severe weather or 
natural disasters (49%)

said they took steps 
during spring to prepare 
their home and family for 
severe weather (up 6% 
from winter)

say they plan to 
take steps to 
prepare in summer

80,00045% 67%

Spring 2021 
ACT wild weather 

ready score*

55/100
        down from 57 in winter
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Australians live in a new reality where disasters and emergencies can impact us all. 
From drought to bushfires, floods and cyclones to the pandemic – every single 
one of us has been impacted by an emergency. In fact, many of us have been 
impacted by multiple emergencies. 

We know that disasters and emergencies can upend people’s lives, disrupt mental 
wellbeing and fragment relationships and communities. We can’t avoid disasters, 
but we can get prepared for them. Being prepared helps us make better decisions 
during and following disasters.

The more prepared people feel, the less stressed they are at the time of the disaster. 
And the more people are stressed, the worse their state of recovery is, even ten 
years after their disaster.

How to mentally prepare for an emergency 

Australian Red Cross: 
It’s time to prepare your mind

The human impact of natural disasters is increasing, brought on by climate change, rising disadvantage and urbanisation. While we know the need for people to 
take action to prepare for these disasters is critical, there is a gap between those who say they will prepare versus those that actually do.

Emergencies can be scary and stressful. A recent Australian Red Cross survey looked at the emergency experiences of people and demonstrated that the more 
prepared people feel, the lower their stress levels at the time and better their recovery after an emergency. 

The good news is there is something you can do to reduce this stress. Red Cross, in partnership with NRMA Insurance, developed the Get Prepared app, which 
includes tools to help prepare the mind. We encourage all Australians to download the app and take time to prepare their mind.

John Richardson, National Resilience Advisor, Australian Red Cross
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Preparing your mind (along with practical preparedness) can really help you deal 
with the stress of an emergency. Some tips include:

1. Anticipate the situations that might cause stress (loss of contact with family members, 
not knowing what’s happening and being isolated).

2. Identify how you might react to these situations (freeze up, not thinking clearly).

3. Put in place things to manage your stress (breathing exercises, mantras etc.).

4. Download the Get Prepared app as a useful tool to help you prepare. The app,                  
co-created by Australian Red Cross and NRMA Insurance, has a dedicated section called 
‘Prepare Your Mind’ which helps you identify how to react to stress and includes resources 
such as ‘Improve your mental resilience’. The app is available on iOS, Android and at 
redcross.org.au/prepare.  

For more tips on how to mentally prepare for an emergency, download the Australian Red 
Cross ‘Understanding preparedness and recovery’ report, which can be found here.

About the partnership: Australian Red Cross and NRMA Insurance

Australian Red Cross entered a 10-year partnership with NRMA Insurance in 2016 to build community resilience and support changes to individual and community 
attitudes towards disaster preparedness. 

NRMA Insurance and Australian Red Cross share their expertise to co-design solutions to adequately prepare people and communities to plan and prepare for 
unexpected events. In 2017, NRMA Insurance co-created the Get Prepared app with Australian Red Cross, a platform for people and communities to prepare for 
emergencies. NRMA Insurance has also become a key member of the Red Cross Collective, which brings together business leaders seeking to make a significant 
impact and find solutions in Red Cross’ disaster response, relief and recovery mobilisation, and national preparedness.

Australian Red Cross: 
It’s time to prepare your mind

http://redcross.org.au/prepare
https://www.redcross.org.au/getmedia/ab257262-e978-4aa3-b8fb-a7f16010e52d/Preparedness-Report-JULY-2021.pdf.aspx
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Australian 
Resilience Corps
In November 2021, NRMA Insurance 
and Minderoo Foundation launched 
a new volunteer initiative to help 
prepare and protect communities 
from disasters.
The Australian Resilience Corps has been developed by Minderoo        
Foundation with founding partner NRMA Insurance to create a national 
network of volunteers uniquely trained to help prepare Australians against 
natural disasters and extreme weather. The Corps trains and connects 
volunteers with existing community-led volunteer organisations to support 
work that helps communities at risk of natural disasters shift their focus from 
recovery to resilience.

Two years on from the devastating Black Summer bushfires, less than a year since the Perth Hills fires and following the floods in South-East Queensland and  
NSW, the aim is to encourage Australians to rally together and join what will become the largest network of volunteers to prepare and protect communities         
from fire and floods.

Join the Australian Resilience Corps

By visiting resiliencecorps.org.au would-be volunteers can complete training and learn about essential topics that can help them plan ahead of future disasters  
and reduce the risk of impact. They will also be able to connect with volunteer organisations aligned with their skills and interests to help communities in need.

In 2022, volunteers will be able to join activities in communities that are vulnerable to fires and floods to help prepare.

 

https://www.resiliencecorps.org.au/
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IAG Climate and Disaster Resilience Action Plan
www.iag.com.au/safer-communities/climate-disaster-resil-
ience-action-plan

Severe weather factsheets 
IAG has released fact sheets on bushfire, flood and tropical cyclones to 
help educate Australians and encourage them to take action to prepare 
themselves and their homes for these weather events.

www.iag.com.au/safer-communities/severe-weather-fact-sheets

Severe Weather in a Changing Climate report
IAG partnered with the US National Center for Atmospheric Research 
(NCAR) on this report, which reviews and interprets the latest climate 
science to understand how climate change is impacting the severity                 
and frequency of severe weather events, and what is likely to happen                                                                
in the future. 

www.iag.com.au/severe-weather-changing-climate

Australian Red Cross 
Australian Emergency Services Agency

Redcross.org.au/prepare

Australian Resilience Corps 
resiliencecorps.org.au/

Bureau of Meteorology 
bom.gov.au

Insurance Council of Australia 
understandinsurance.com.au

CONTACT US

Media enquiries 
Phone: +61 2 9292 9742 
CorporateAffairs@iag.com.au

Contact NRMA Insurance
Phone: 132 132 (7am–10pm)

Outside Australia: +61 2 8661 7307

Resources and contacts  

https://www.iag.com.au/safer-communities/climate-disaster-resilience-action-plan
https://www.iag.com.au/safer-communities/climate-disaster-resilience-action-plan
https://www.iag.com.au/safer-communities/severe-weather-fact-sheets
https://www.iag.com.au/severe-weather-changing-climate
https://www.redcross.org.au/prepare
https://www.resiliencecorps.org.au/
http://www.bom.gov.au/
https://understandinsurance.com.au/
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Appendix: Tracking community preparedness 
Region vs Region

NRMA Insurance wild weather ready score by NSW region

Spring Rank Region Score autumn ‘21 Score winter ‘21 Score spring ‘21 Difference
(winter–spring)

1 (+6) New England (including Armidale) 61 62 77 15

2 (-1) Western NSW (including Dubbo and Bathurst) 59 71 71 0

3 (+2) Newcastle and The Hunter 60 66 70 4

4 (-1) Far South Coast (e.g. Merimbula and Eden) 69 70 69 -1

4 (+2) Mid-North Coast (Port Macquarie and Coffs Harbour) 70 63 69 6

5 (-4) The North Coast (including Grafton and Ballina) 73 74 68 -6

6 (+2) Central Coast 58 60 67 7

7 (+3) Illawarra and the South Coast 67 58 65 7

8 (+1) Northern Sydney (incl. Northern Beaches and North Shore) 59 59 64 5

9 (+2) Southern Sydney (incl. Cronulla and The Shire) 56 57 61 4

10 (-2) Southern Tablelands (Goulburn, Queanbeyan, Snowy Mountains) 63 60 60 0

11 (-7) The Riverina (e.g. Wagga Wagga and Griffith) 63 69 59 -10

11 (-1) Western Sydney (incl. Parramatta, Hills, Blacktown & Penrith) 59 58 59 1

12 (=) Inner Sydney (incl. CBD, Surry Hills and Inner West) 53 56 57 1

13 (-1) Eastern Sydney (Randwick, Bondi etc.) 53 56 56 0
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Appendix: Tracking community preparedness 
Region vs Region

NRMA Insurance wild weather ready score by QLD region

Winter Rank Region Score autumn Score winter Score spring Difference
(winter–spring)

1 (+1) Wide Bay Burnett (incl. Bundaberg, Fraser Coast) 72 71 73 2

2 (+1) Far North Queensland (incl. Cairns) 74 69 69 0

3 (-2) Central Queensland (incl. Gladstone, Rockhampton and Longreach) 73 77 68 -9

3 (=) North Queensland (incl. Townsville) 69 69 68 -1

4 (+3) Gold Coast 65 62 67 5

4 (+1) Sunshine Coast 66 65 67 2

5 (+3) Darling Downs South West (incl. Toowoomba) 68 59 66 7

6 (-2) Mackay, Isaac and the Whitsundays 66 66 64 -2

7 (-1) Greater Brisbane 64 64 64 0
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Appendix: Spring 2021 – A seasonal comparison 
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