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NRMA Insurance and the South Australian State Emergency Service partner to 

build more resilient communities 

The South Australian State Emergency Service (SASES) has announced NRMA Insurance 

as its first Principal Partner to help amplify its community preparedness programs in the face 

of more frequent and severe weather events.  

Chris Beattie Chief Officer of the SASES said: “Our partnership with NRMA Insurance is a 
significant milestone for the SASES that will enable us to amplify localised and targeted 
community preparedness programs in high-risk areas. 
 
“The climate is changing so severe weather events such as floods and storms are 
increasing in frequency and severity, resulting in more requests for assistance to the 
SASES. In the first two weeks of winter alone we have received more than 750 calls for 
assistance, with the vast majority directly weather related.  
 
“We are the first to respond when extreme weather strikes but it’s just as important for us to 
raise awareness of the risks South Australians face so they can be better prepared for these 
events before they happen.” 
 
Since July 2021, the SASES responded to more than 10,000 requests for help, an increase 
of 60% compared to the previous financial year.  
 
New data from NRMA Insurance shows South Australians rank amongst the lowest in the 
nation when it comes to preparedness and levels of concern about severe weather.  
 
The latest edition of the NRMA Insurance Wild Weather Tracker revealed 47% of South 
Australians do not feel prepared if severe weather hits their suburb and only 24% of South 
Australians took steps to prepare for wild weather last season.  
 
The SASES advises lack of preparedness towards storm and flood risk is placing South 
Australians at greater risk of home and property damage, or worse, putting their safety in 
danger. 
 
NRMA Insurance Group Executive Julie Batch said: “We’re proud to support the amazing 
work that the SASES and its volunteers do to keep our communities safe.  
 
“As an insurer, we play a critical role when it comes to supporting our customers following a 
disaster, but like the SASES we know that helping communities be better prepared for 
severe weather has a real impact when it comes to safety and reducing damage. 
 
“We can make a bigger difference when we work together so we are looking forward to 
collaborating with the SASES to develop tangible programs that will help South Australians 
understand the risks they face and help them prepare for, and respond, to severe weather 
events.”  
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NRMA Insurance has a long history of working with partners to help build more resilient 
communities including the Australian Red Cross, GIVIT and a decade-long partnership with 
the NSW SES.  
 

 
Media contacts: 
Nicole Schulz, IAG 
0411 011 201 
Nicole.schulz@iag.com.au  
 
John Merriman, SASES 
0409 693 235 
John.Merriman@sa.gov.au  
 
 
About NRMA Insurance: 
NRMA Insurance is one of Australia’s most trusted general insurance providers – helping people 
protect the things they care about since 1920. It has a long proud history of working with 
communities to build their resilience against severe weather and keep people safer on the road.  
 
NRMA Insurance protects customers across NSW, Queensland, Western Australia, South 
Australia, ACT and Tasmania.  
 
NRMA Insurance is backed by IAG, the largest general insurer in Australia and New Zealand and 
operator of some of Australia’s biggest insurance brands including CGU, SGIO, SGIC and WFI.    
 
 
About the South Australian State Emergency Service:  
The South Australian State Emergency Service (SASES) is a volunteer-based organisation that 
responds to a wide range of emergencies and rescues across the state 24-hours a day, seven 
days a week, 365-days a year. 
 
Primarily responsible for responding to extreme weather (including storms and extreme heat) and 
flooding events, the SASES also responds to road crash, marine, swiftwater, vertical and 
confined space rescues. 
 
SASES has a number of legislative roles, including exercising responsibilities as the Control 
Agency for flooding, extreme weather and structural collapse. SASES is also the Hazard Leader 
for extreme weather including storms and heatwaves. 
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