
 

388 George St, Sydney, 2000, Australia  

Insurance Australia Group Limited ABN 60 090 739 923 

Committee Secretary         30/08/2017 
Senate Standing Committees on Environment and Communications 
PO Box 6100 
Parliament House  
Canberra ACT 2600 
 

Submitted via email to ec.sen@aph.gov.au  

 

 

Dear Committee Secretary,   

 

IAG appreciates the opportunity to make a submission to the Senate Inquiry into current and future 

impacts of climate change on housing, buildings and infrastructure.  

 

At IAG our purpose it to make your world a safer place, which means we are working to create a safer 

stronger and more confident tomorrow for our customers, partners, communities, shareholders and our 

people throughout Asia Pacific region.  

 

IAG is the parent company of a general insurance group, with controlled operations in Australia, New 

Zealand, Thailand, Vietnam and Indonesia. The Group’s businesses underwrite over $11 billion of 

premium per annum. Our businesses sell insurance under many leading brands, including: NRMA 

Insurance, CGU, SGIO, SGIC, Swann Insurance and WFI in Australia; NZI, State, AMI and Lumley 

Insurance in New Zealand; Safety and NZI in Thailand; AAA Assurance in Vietnam; and Asuransi 

Parolamas in Indonesia. IAG also has interests in general insurance joint ventures in Malaysia and 

India. 

 

Our objective is to make our customers safer and more confident through the products and services we 

deliver. Insurance is interdependent with the risk faced by individuals, businesses or communities. 

When consumers purchase insurance, they transfer certain risks to an insurer for peace of mind that 

they will be compensated for damage should an unexpected event occur. However, in order to deliver 

on this, insurers need to identify and manage the costs of those risks to ensure the premiums they 

charge meet the cost of future claims as they arise. 

 

IAG’s in-house natural perils team enables us to consider climate risk and extreme weather events as 

part of our core business. As a result, we can responsibly signal and price the changing risk profile now 

and as we begin to see climate-related impacts. Depending on the mitigations in place, climate change 

has the potential for significant impacts on the cost of insurance. We see climate change as a financial, 

ethical, reputational and strategic issue. 

 

As well as signalling risk and providing insurance, IAG has a long history of supporting Australian 

communities to identify the risks they face and to support them in building resilience. We have set 

targets to reduce our own carbon footprint and we work with the community, governments and partners 

such as the Australian Business Roundtable for Disaster Resilience & Safer Communities (ABR), the 

100 Resilient Cities initiative, a range of research organisations and through our leadership positions 
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with the United Nations Environmental Programme Finance Initiative (UNEP FI) to understand the 

myriad of issues related to climate change and natural disasters and to develop potential solutions. 

  

We agree with the primary objective identified in the Paris Agreement - to limit global climate change to 

a 1.5° Celsius scenario. We acknowledge that more can be done in order to meet this objective and in 

an evolving and competitive industry, we continue to work to understand how we might fulfil our own 

leadership ambitions in line with our purpose. 

 

Current and future impact of climate change  
 

There is general agreement in the scientific community that the global climate is changing and this is 

impacting weather patterns across Australia1. The Commonwealth Scientific and Industrial Research 

Organisation’s (CSIRO) 2016, State of the Climate Report concludes that the Australian climate has 

warmed 1° Celsius since 1910. The most obvious impact of this is the increased intensity, duration and 

frequency of record breaking heat events and the increase in the number of days over 35° Celsius in 

recent decades.2 The increased higher temperatures have also resulted in an increased number of days 

with high fire danger warnings3.   

 

A recent Munich Re report supports that globally we are already seeing more extreme weather events4. 

Figure 1 illustrates the upward trend in the overall losses (both insured and uninsured) from natural 

perils between 1980-2015. IAG and the insurance industry as a whole have seen costly natural 

disasters in recent years. Some of these events are consistent with the scientific literature that climate 

change is impacting extreme weather events5. For example; unprecedented large hail events in Perth 

in March 2010, Adelaide in November 2016, Melbourne in March 2010 and December 20116 

 

Figure 1: Overall and insured losses 1980 to 2015 (in US $billion) 

7 

                                                      

1 https://www.csiro.au/en/Research/OandA/Areas/Assessing-our-climate/State-of-the-Climate-2016/Australias-changing-climate 
2 https://www.csiro.au/en/Research/OandA/Areas/Assessing-our-climate/State-of-the-Climate-2016/Australias-changing-climate 
3 http://www.climatecouncil.org.au/uploads/e8f0829c13a23f8a6b234962baadf419.pdf 
4 https://www.munichre.com/site/touch-publications/get/documents_E-
271800065/mr/assetpool.shared/Documents/5_Touch/_Publications/TOPICS_GEO_2016-en.pdf 
5 Attribution of Extreme Weather Events in the Context of Climate Change," National Academies Press, 2016 
https://www.nap.edu/read/21852/chapter/1 
6 https://ams.confex.com/ams/pdfpapers/175723.pdf 
7 https://www.munichre.com/site/touch-publications/get/documents_E-271800065/mr/assetpool.shared/Documents/5_Touch/_Publications/TOPICS_GEO_2016-en.pdf 
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In addition, figures 2 and 3 illustrate that as global sea levels continue to rise we will see an escalation 

in storm surge risk and costal erosion which will likely result in increased risk of property inundation.  

Figure 2: Sea level change by year 

8 

 

Figure 3: See height variation by year 

9 

 

Figure 4 illustrates the poleward shifts in tropical cyclones over the past 30 years. The maximum shift 
being 59.4km/decade10. This demonstrates that tropical cyclones are starting to shift to areas where 
previously there has been low or nil tropical cyclone risk recorded. In Australia a poleward shift would 
result in cyclones shifting further south which in turn will land in more populated areas, cause more 
damage and increase costs.  

 

 

                                                      

8 Climate.nasa.gov 
9 Climate.nasa.gov 
10 Moon,I. et al (2015). Roles of interbasin frequency changes in the poleward shifts of the maximum intensity location of tropical cyclones. 
Environmental Research Letters. doi:10.1088/1748-9326/10/10/104004 
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Figure 4: Cyclone distance from equator by year.  

11 

Academic modelling, including work completed by IAG suggests that by 2050 Australia could see 

tropical cyclones more intense than ever experienced with a further growing poleward shift to areas 

considered low risk for a tropical cyclone12. Similarly, IAG modelling of hailstorms in the Sydney basin, 

in a future climate, shows an increased frequency with increasingly large hailstones.13  

 

The CSIRO’s Climate Change in Australia: Projections for Australia's Natural Resource Management 

Regions Report concludes that climate change will almost certainly increase the frequency and severity 

of natural disasters. The report states that as temperatures rise, the atmosphere is able to hold more 

water which in turn increases the possibility of extreme rainfall events and flash flooding. The 

climatological distribution of rainfall will change, which translates to a change in catchment hydrology. 

Climate change will thus change the frequency and severity of river flood risks in Australia, but not in a 

uniform manner. Some rivers will flood more severely and frequently while others will not.14 

 

A continual increase in extreme weather events will lead to loss of lives and irreparable damage to the 

communities we live in. The impact of the geographical shifts in the distribution of natural disasters will 

affect communities. Particularly those unfamiliar with preparing, responding to and recovering from 

natural disasters. In addition, there would be widespread economic impacts of increasingly extreme 

weather. Short term tangible impacts including the costs spent recovering from the damage to property, 

infrastructure and rebuilding post an event. Long term social impacts on communities including 

intangible impacts to employment, house prices, injuries, disability, crime, wellbeing and community 

connectedness.15  

 

There is a strong social and economic case for Government to act now to mitigate the effect of climate 

change and work to prepare our communities and infrastructure to withstand risk presented by 

increasingly extreme weather events.   

                                                      

11 Moon,I. et al (2015). Roles of interbasin frequency changes in the poleward shifts of the maximum intensity location of tropical cyclones. Environmental Research 
Letters. doi:10.1088/1748-9326/10/10/104004 
12 Leslie, L.M., Karoly, D.J., Leplastrier, M., and Buckley, B.W.  (2006). Variability of tropical cyclones over the southwest Pacific Ocean using a 
high-resolution climate model. Meteorology and Atmospheric Physics. 97, p171-180. 
13 Leslie, L.M., Leplastrier, M., Buckley, B.W. (2007). Estimating future trends in severe hailstorms over the Sydney Basin: A climate modelling 

study. Atmospheric Research. Accessed at 
https://www.researchgate.net/publication/222254655_Estimating_future_trends_in_severe_hailstorms_over_the_Sydney_Basin_A_climate_mode
lling_study 
14https://www.climatechangeinaustralia.gov.au/media/ccia/2.1.6/cms_page_media/168/CCIA_2015_NRM_TechnicalReport_WEB.pdf 
15 http://australianbusinessroundtable.com.au/assets/documents/Report%20-%20Social%20costs/Report%20-
%20The%20economic%20cost%20of%20the%20social%20impact%20of%20natural%20disasters.pdf 
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Insurance industry impact  

Insurance is a purchase for consumers to transfer certain risks to an insurer. Insurers identify and 

manage the costs of those risks to ensure there are sufficient funds to meet the cost of future claims as 

they arise. To do this, an insurance company has to determine the likelihood of an event occurring that 

results in someone making a claim, and the cost of that claim, to calculate a premium for that consumer. 

 

 At IAG we have an internal team monitoring changes to the climate and we price our policies year on 

year for the expected risks of the following year. The long term risks of climate change are difficult for 

us to model as there are no certain data. However, our internal team works to understand future climate 

scenarios so this information can help inform our future strategy. As weather becomes more extreme 

with climate change, the year on year risk will continue to increase.   

 

It is evident that changes in the climate system are already having an impact on the insurance industry, 

this will continue to grow as extreme weather events increase. The impacts include; 

 

Affordability and accessibility of products - Increasing risk of extreme weather and increasing cost 

of claims are putting upward pressure on the cost of premiums. Currently there are some areas in 

Australia that are facing high premiums, primarily due to the position of these communities and the high 

risk of extreme weather events they face. Research completed by the Australian Government Actuary 

in 2014 demonstrated that in some high risk areas in North Queensland insurers are currently paying 

$1.40 in claims for every $1 collected in premiums16.  

 

The price of insurance premiums provides an important signal to individuals and the communities of the 

level of exposure to risks. It is important to note that signalling risk through pricing is considered one of 

the most important roles that insurers play to assist society to respond to natural perils. IAG is a 

signatory to both the Geneva Association’s Risk Statement and the United Nation’s Principles for 

Sustainable Insurance, which both call for insurers to adopt this approach internationally.  

 

IAG is aware that responding to risk through pricing alone may affect our relationship with our 

customers, governments and the broader community. We therefore advocate that the most effective 

way to address longer-term insurance affordability, accessibility and participation is for government and 

the insurance industry to align thinking and work with the community to reduce, manage and adapt to 

the risks they face. 

 

It is critical that planning, zoning and building codes consider climate change trajectories and forecasts 

in order to avoid, reduce and adapt the development of areas exposed to the highest risks of natural 

perils, and therefore prohibitively expensive insurance premiums. 

 

The most effective approach is one where data, insights and responses are nationally coordinated, well-

resourced across all levels of government and where key stakeholders complement and support one 

another to continuously improve the understanding, avoidance, management and transfer of risks faced 

by communities from natural perils. 

 

This will only become more critical as the risk of extreme weather continues to increase with climate 

change. The risk issues visible in some areas could spread to other currently low risk areas as natural 

perils risks change and increase.  Insurance plays an important role in keeping the general costs of 

post disaster recovery down. If insurance was to become unaffordable the Government may be called 

on to cover more of the costs to rebuild communities following an extreme weather event. 

 

                                                      

16 http://www.aga.gov.au/publications/home_contents_nth_qld/downloads/Home-Contents-North-QLD.pdf 
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Cost of reinsurance – Reinsurance costs make up part of the insurance premium. These costs reflect 

the cost to purchase cover for catastrophic events and individual claims, as a cheaper alternative to 

raising additional capital that would otherwise be required under prudential regulation. 

 

The reinsurance costs incorporated into our premiums are affected by global natural perils and extreme 

weather events. According to Munich RE, 2016 was the costliest twelve months for natural catastrophe 

losses in the last four years17.  

 

Figure 5 illustrates the rising number of global natural peril losses and number of catastrophic events 

between 1980- 2016. According to the Natural catastrophes in 2016 report, there were 750 events in 

201618, the highest recorded in a year. If this continues to increase, there will likely be upward pressure 

on reinsurance costs, which then places pressure on the affordability of premiums for our customers 

and communities.   

 

Figure 5: Number of loss events 1980-2016 

19 

 

It should also be noted that although the number of natural disasters appears to be climbing, globally 

this has been a relatively quiet spell for truly major natural disasters. The onset of a spate of major 

disasters affecting heavily populated parts of the world could lead to a drastic step increase in the cost 

of insurance and finance in Australia. An example of this could be a major direct hit of an intense 

hurricane on one of the US coastal cities. 

 

At IAG our strategy goes beyond providing protection to providing both protection and prevention 

services to help our customers and communities manage the risk they face. We have a strategic, 

reputational and ethical commitment to the issue. As a major insurer in our markets, we believe we 

have a role in educating customers and the broader community on what these risks are and what can 

be done to mitigate against them. We are involved in a number of activities that promote this which are 

summarised in appendix 1.  

 

IAG is a founding member of the Australian Business Roundtable (ABR), a unique collaboration of 

businesses and the Australian Red Cross. The ABR works to affect public policy change, including 

through evidence based research, to make infrastructure and communities more resilient to and safer 

from natural disasters. Since its formation in 2012, the ABR’s four independent research papers have 

                                                      

17 https://www.munichre.com/en/media-relations/publications/press-releases/2017/2017-01-04-press-release/index.html 
18 https://www.munichre.com/site/corporate/get/params_E-760103026_Dattachment/1351568/20160103_RZ_Big-five-overview-en.pdf 
19 https://www.munichre.com/site/touch-
publications/get/documents_E271800065/mr/assetpool.shared/Documents/5_Touch/_Publications/TOPICS_GEO_2016-en.pdf 
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provided research, data and recommendations that, if implemented, would alleviate the devastation and 

costs of natural disasters. The research and its recommendations can be found here 

http://australianbusinessroundtable.com.au/  

 

The ABR has not only contributed significantly to the discussion and debate around responding to 

extreme weather events it has supported growing awareness of resilience issues and discussions on 

the most effective use of emergency management funds. The work completed by the ABR and its 

importance has been acknowledged both nationally and internationally. In 2013, the ABR was awarded 

the National Resilient Australia Award by Australian Government for its contribution to public policy and 

in 2015 was the first private sector organisation to receive a certificate of distinction in the prestigious 

United Nations Sasakawa Awards for Disaster Risk Reduction.  

 

IAG is also working globally to research and develop solutions for sustainable insurance with the United 

National Environment Programme Financial Initiative (UNEP FI). Including a role on the Principles for 

Sustainable Insurance (PSI) Board and as the project lead in a global resilience project to build 

community disaster resilience through data and partnerships. One outcome of this project was the 

creation of the Global Risk Map a comprehensive digital, open-source risk map of natural hazards. This 

map can be found at http://globalriskmap.nicta.com.au/. We are also signatories to the Geneva 

Associations Climate Risk Statement and are actively participating in promoting and sharing our 

knowledge on climate risk through research collaborations.  

 

However, we acknowledge that IAG can only do so much to improve community preparedness and 

adaptation for impacts expected under climate change. Government’s hold the majority of policy levers 

that can improve community adaptation and resilience long term, including; what to build and where, 

how to build new buildings, what risk estimates to use and the resilience requirements for new 

infrastructure or when to rebuild damaged infrastructure. We believe the challenge that climate change 

scenarios pose to Australian communities should be the catalyst for government to review these 

policies. Acting now will lessen the impact of future extreme weather on our communities.     

 

Recommendations; 

1. Review infrastructure, planning and zoning requirements – Current requirements do not reflect 

the level of risk communities will face in the future. A thorough review needs to be undertaken to 

ensure they are changed to reflect the range of scenarios and forecasts in risk exposure that will 

occur with climate change. Current land planning and zoning requirements are misaligned with 

insurance risk, this dynamic in particular creates an affordability challenge for insurance and will 

only worsen as the risk increases with climate change.  

 

Additionally, there are no requirements in infrastructure, planning or zoning for the consideration of 

building with resilience. This most recent research completed by the Australian Business 

Roundtable (ABR) in 2016 found that;  

• A major share of the costs associated with natural disasters arises from damage to critical 

infrastructure including roads, bridges, railways and hospitals.  

• More than $450 million per financial year was spent by Australian governments on restoring 

essential public infrastructure assets following extreme weather events between 2002-03 

and 2010-11 which equates to about 1.6% of total public infrastructure spending. 

 

With no requirement to build back better or to consider the future risks of an areas when planning 

or zoning; individuals, communities, businesses and governments are left more vulnerable to 

widespread disruption and higher costs post disaster20. 

                                                      

20 http://australianbusinessroundtable.com.au/assets/documents/Factsheets/Factsheet%20-%20Building%20resilient%20infrastruture.pdf 
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With a changing climate resulting in increased extreme weather events, the case for prevention and 

planning with a range of forecasts is even stronger and more cost effective than trying to retrofit 

solutions in the future.  

 

2. Building codes -  Current buildings codes may not be adequate to meet the risks of future extreme 

weather events. While the objectives of the building code are centred on life safety, which is 

unquestionably vital, they do not focus on reducing the associated costs of damage from major 

disasters. This is an important aspect in ensuring that communities are more resilient in the future. 

 

It is important that research is conducted into both the drivers of damage to buildings as well as 

improved understanding of the potential changes to extreme weather events so that building codes 

are more effective in managing future community risk. Providing upfront protection of assets, 

buildings and infrastructure minimises the impact to community post disaster. This is an issue now 

and will only increase in its impact to communities as we see an increase in more extreme weather 

events 

 

3. Continued creation of open data sets on current risks and weather patterns – IAG 

acknowledges and commends the work governments have done creating open data sets on natural 

peril risks. An example of the success in this space is local councils that have released flood risk 

data that is shared and used by a variety of stakeholders to understand flood risk including individual 

community members.  

 

IAG uses natural hazard and weather information to get a clearer understanding of the impact of a 

major event such as a cyclone, bushfire or flood, before, during and after they strike. This allows 

IAG to scale its major event response rapidly to help affected customers recover from the event 

quickly, as well as notify our business partners, such as reinsurers, and the share market of the 

impact.  

  

Insurers require raw data that can be analysed and uploaded into underwriting systems to facilitate 

risk assessment on an automatic and broad scale basis when residents seek a quote. The 

insurance industry provides in excess of 15,000 quotes for property insurance every working day 

across Australia. Insurers typically require GIS data for flood surfaces and extents for modelled 

events, as well as historical flood extents, levee details, and minimum floor levels. In New South 

Wales and Queensland, local councils are usually the primary source of this information.  

  

IAG, individually and as a member of the Australian Business Roundtable, has an extensive history 

of advocating for greater public access to natural perils data. A key element of effective risk 

management by private individuals, businesses and Government is an understanding of the risks 

faced. Accurate information should be available to the public in a form which allows individuals to 

easily understand their level of risk. This level of transparency is essential to reduce confusion and 

encourage people to take steps to manage their risk (such as understanding the flood risk of a 

property they are buying and purchasing appropriate insurance cover).  

  

Information is fundamental to natural hazards management. Ultimately, the goal is to ensure that 

communities, planners, emergency services, individuals, property owners and insurers understand 

the natural peril risks that they face, and that effective risk mitigation measures can be undertaken. 

Without access to critical data inputs and research findings, communities, business and 

government cannot make informed decisions on how to target these investments to achieve the 

greatest impact. Yet often councils and other authorities suggest that they are reluctant to provide 

specific information about risks such as flood or fire risk, to property owners or prospective 
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purchasers. This reluctance arises from a fear of litigation that may arise if that information has 

adverse consequences, for example by reducing the market value of the affected property. 

 

4. Encourage and reward community efforts to adapt and improve resilience– as extreme 

weather worsens with climate change; communities will need to adapt to the new normal weather 

patterns in order to lessen the impacts. Resilient communities are strong communities that have 

better outcomes following an event21. The Government should look to encourage and reward those 

communities and local government areas that review their risk and look to build strategies to protect 

themselves in an extreme event. 

 

In addition to the above we believe, the Government’s approach to climate change and its greenhouse 

gas policies are critical to shaping the impacts that our customers, communities and the insurance 

industry will face in the future. Ideally, we believe Government climate change policies should focus on; 

 

Limiting further global warming - We support the primary objective identified in the Paris Agreement- 

to limit global climate change to 1.5° Celsius of global warming above pre-industrial levels. To achieve 

this, it is important that the Government policies support a transition to a low-carbon economy whilst 

also building resilience and adaption to change already occurring. We support thoughtful robust and 

progressive action by the government on reducing emissions and believe that a market based carbon 

pricing mechanism is required to provide certainty for Australia's economy while ensuring that our 

emission reduction commitments are met. We also support a renewable energy target that can 

particularly support transitions and certainty in the energy generation market, improving resource 

efficiency and promoting the uptake and innovation of low-carbon technologies. 

 

Creating clear and consistent policy - Clear, consistent, bipartisan policy is required in order to 

minimise the risks of transitioning to a low carbon economy. Whilst uncertainty remains around how 

emissions will be reduced it is difficult for business to plan for the risks and take up the opportunities. 

IAG supports the Taskforce on Climate Related Financial Disclosures acknowledgement that the 

transition risks we face are amplified while uncertainty remains on how Australia will reduce its 

emissions according to the Paris Agreement. Conversely, consistent and committed action that 

provides us and our customers with greater certainty will allow us to absorb and plan for the impact on 

our operating conditions in the long term. It is also important to note that though physical risks persist 

in a 2-degree warming scenario and there would be more severe impacts should this global target not 

be met; these impacts would be felt by society as a whole but would also pose specific challenges to 

the insurance industry 

 

Prioritise the preservation of natural coastal defence – Natural coastal systems such as sand 

dunes, mangroves, coral reefs and kelp beds are comprised of living infrastructure that assist 

communities as defence systems and buffer areas. The health and functionality of these systems are 

challenged due to climate change and other impacts. For example, coral bleaching associated with 

climate change will weaken the coral reef defence systems in tropical areas making the coastal zones 

more vulnerable to storm surge, coastal erosion and wave action. The weakening of natural defences 

will worsen the impact on infrastructure and buildings and opportunities to maintain and protect the 

health of these systems should be a key consideration for Government policy.  

 

Invest in climate change research and partnerships – in order to better understand changes to 

climate extremes and their impacts, there needs to be a significant boost to research funding. As climate 

change is an area of great interest throughout the community, it is a topic where government should 

explore opportunities to improve industry – government – academic institution research partnerships.  

 

                                                      

21 https://www.emv.vic.gov.au/CommunityResilienceFramework 



Page 10 of 12 

Should you have any questions please contact Naomi Graham, Manager Public Policy & Industry Affairs 

on 02 9088 9450  

 

Yours sincerely 

 
Ramana James  

Head of Group Shared Value 
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Appendix 1: IAG Community risk mitigation activities  

 
• Involvement in UNEP Principles of Sustainable Insurance - Internationally we are represented 

on the Global Steering committee for the UNEP FI as well as on the Principles for Sustainable 

Insurance (PSI) Board and in this role support UNEP FI activities as well as promoting and sharing 

our knowledge on climate risk through research collaborations 

 

• Global Resilience Project - Through our PSI commitments, we have led a Global Resilience 

Project that focuses on building community disaster resilience through data and partnerships. This 

project released the report ‘Building Disaster Resilient Communities and Economies’ in 2015 and 

in partnership with NICTA, Australia’s Information Communications Technology Research Centre 

of Excellence, developed the Global Risk Map a comprehensive digital, open-source risk map of 

natural hazards. The next phase of this project focuses on effective approaches to support cost 

effective investments in pre-disaster resilience and creating opportunities for more affordable, 

accessible and scalable insurance solutions.  

 

• Australian Business Roundtable and Resilient cities - IAG has continued our work to pursue 

national efforts to make communities safer and more resilient to extreme weather events through  

o Resilient New Zealand – IAG and a group of likeminded businesses formed this initiative 

to identify, champion and advocate ways to help NZ more resilient to natural disasters.  

o Active involvement in the 100 Resilient Cities initiative, serving on Steering Committees 

and Working Groups in Christchurch, Wellington, Melbourne and Sydney. 

o The Australian Business Roundtable for Disaster Resilience and Safer Communities. IAG 

partners with major businesses and community organisations to work collaboratively with 

national and state governments to affect change in public policy and increase investment 

in safer and more resilient infrastructure and communities, and by improving the capacity 

of people and businesses to better withstand future natural disasters. 

 

• Collaboration with Red Cross - In 2016 we signed a ten-year collaborative partnership agreement 

with the Australian Red Cross, focusing on helping communities to build their resilience. Research 

from our first joint initiative, which focused on how people think, feel and act in emergencies, is 

allowing us to co-design a digital emergency preparedness tool that will help people stay safe. 

 

• Confident communities- Through our Confident Communities program, we are aiming to drive a 

national movement to build community resilience and ultimately create ‘a nation ready for anything’. 

Alongside this national movement we are working at the local level with the communities of 

Blacktown in New South Wales, and the Murrindindi Shire in Victoria, to create sustainable social 

change at a grass-roots community level 

 

• SES Partnership - Our partnership with the NSW and QLD State Emergency Services helps 

communities reduce risks arising from natural disasters. Approximately 90% of people who saw our 

joint storm preparedness campaign reported taking preventative action, paving the way for a 

reduction in claims costs and business revenue growth 

 

• DipStik - We’ve also partnered with local councils across New South Wales to begin piloting 

DipStik, an early flood warning system that relies on flood monitoring devices on roads across rural 

areas.  
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• Fire blanket – A prototype device that can detect bush fire, and help pinpoint, track and predict 

where the fire could spread. NRMA Insurance is now working in partnership with CSIRO’s Data61 

team to test the effectiveness of the prototype. 

 

• Cyclone Testing Station- As part of a project with Suncorp and James Cook University (JCU) 

Cyclone Testing Station we are helping to study the impact of tropical cyclones on strata properties 

in North Queensland by sharing our claims data, expertise and funding. The goal of the project is 

to understand the drivers of cyclone impacts and losses. We hope this work can support continuous 

improvement in building sector, and in the research sector that analyses damage pathways from 

perils. 

 

• At what cost report - In 2016, we launched a national report and mapping tool, At What Cost? 

Mapping where natural perils impact economic growth and communities to promote better 

understanding of the full costs and risks associated with natural perils in Australia.  

 

• Explaining the value of insurance - Our commitment to helping customers and the broader 

community understand the value of insurance led to the launch of the Safer Homes website in 

2015. This website helps individuals to learn about their homes, insurance, risks and surrounding 

communities and to assess whether they have adequate protection. This initiative is seeking to 

educate by building an individual’s awareness of the real value of their home and contents and 

the most common risks in their neighbourhood. Lack of knowledge in these areas can lead to 

underinsurance and increased vulnerability. Since the website launched we have had more than 

200,000 visitors to the site. https://saferhomes.nrma.com.au 

 


