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Dear Shareholder,

Insurance Australia Group Limited  
Off-Market Buy-Back

This document is important. 
If you wish to find out more information with a view to participating in the proposed  
buy-back, you should follow the process outlined in this letter

IAG announces a proposed share buy-back
On Friday 19 August 2016, Insurance Australia Group Limited (IAG) announced its intention to buy back ordinary shares 
(Shares) to the value of around A$300 million in an off-market tender process, as part of IAG’s capital management 
strategy seeking to maximise shareholder returns (Buy-Back).

The purpose of this letter is to inform you of the proposed Buy-Back and to communicate how you can participate in this 
initiative after reading the Buy-Back information booklet (Booklet). Participation in the Buy-Back is voluntary and may or 
may not suit your particular circumstances. 

Are you eligible to participate?
You may participate in the Buy-Back if Shares are registered in your name on Thursday, 25 August 2016 and your 
registered address is in Australia or New Zealand. Other foreign shareholders are not eligible to participate because  
of foreign laws and practical considerations. 

More information about eligibility is outlined in the Booklet.

Why you may wish to participate
Depending on your individual circumstances, the Buy-Back may provide you with a greater after-tax return than you 
would achieve by selling your Shares on market without incurring brokerage fees. However, participating in the Buy-Back 
may not suit your individual position and you may be able to sell your Shares for a higher price on market during or after 
the Buy-Back period. You may also wish to retain your Shares to potentially benefit from increased earnings per share 
after completion of the Buy-Back. This is a complex transaction and IAG strongly recommends that you seek professional 
advice on the financial and taxation implications relevant to your individual financial position. You must read all of the 
information in the Booklet before deciding whether to participate. 

Your SRN/HIN is: [x] 
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Where to get more information? 
If you are interested in participating in the Buy-Back, you must read the Booklet which has more information about the 
Buy-Back, the off-market tender process and how to participate. 

You can download the Booklet from IAG’s website at www.iag.com.au from 26 August 2016 until the expected Buy-
Back closing date of 7 October 2016, or you may request a paper copy along with a personalised tender form by calling 
the IAG Buy-Back Information Line (details provided below). Around 9 September 2016 you will receive an email from 
IAG including a link to electronically access the Booklet along with a personalised tender form. You will not be able to 
participate in the Buy-Back if you do not choose one of these options. 

The Buy-Back tender period is expected to open on Friday, 9 September 2016 and expected to close on Friday, 7 October 
2016 so you should obtain the Booklet as soon as possible if you are interested in participating. Other key dates are 
summarised below.

How to participate
If you would like to participate, please follow these steps:

1.  Obtain the Booklet (available from 26 August 2016)
• Follow the link in the email IAG will send to you around 9 September 2016; or

• Download from the website www.iag.com.au; or

•  Request a paper copy by calling the IAG Buy-Back Information Line on 1300 640 412 within Australia  
or +61 3 9415 4067 from outside Australia (Monday to Friday – 8.30am to 5.00pm Sydney time)  
(Note: an automated response facility operates outside these times).

2.  Read the Booklet
The Booklet is an important document containing details of the Buy-Back. You must read the Booklet thoroughly 
before deciding whether to participate in the Buy-Back.

3.  Decide whether to Participate
Participation in the Buy-Back is entirely voluntary. 

If you do not wish to participate in the Buy-Back, you can do nothing and retain your existing shareholding.

If you decide to participate after obtaining and reading the Booklet, please follow the instructions in the Booklet and 
ensure the bank account nominated for your holdings is correct.

Key Dates*
Tuesday, 23 August 2016  Last day to acquire Shares on market, to participate in Buy-Back and qualify for franking 

credits on part of the Buy-Back consideration

Thursday, 25 August 2016 Buy-Back record date 

Friday, 9 September 2016 Buy-Back tender period opens

Friday, 7 October 2016 Buy-Back closing date

Monday, 10 October 2016 Buy-Back date and announcement of Buy-Back price and any scale back

Monday, 17 October 2016 Completion of dispatch of Buy-Back proceeds

* IAG does not anticipate changing these dates but reserves the right to advise changes via ASX announcements. More information on key dates is included 
in the Booklet.

Important information
The information presented here is current as at 19 August 2016. Please note that the information presented here does not 
constitute or give rise to a legally binding offer capable of your acceptance. 

After reading the Booklet, if you decide to tender your Shares into the Buy-Back, you will be making a formal offer to sell 
those Shares on the terms and conditions set out in the Booklet. You will not be able to deal with the Shares you tender 
into the Buy-Back. If IAG accepts all or part of your tender, a Buy-Back contract will be formed and the relevant Shares will 
be sold to IAG on those terms and conditions. 

This document does not provide financial product advice or investment advice and IAG is not making any recommendation 
or giving any advice on the value of its Shares, or whether (or how) you should sell your Shares. This document has been 
prepared without taking into account your particular objectives, financial situation, taxation circumstances or needs. You 
should consider the appropriateness of the Buy-Back having regard to these factors. IAG strongly recommends that you 
consult your financial, taxation or other professional adviser.


