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YOU CAN DO SO MUCH MORE ONLINE

IAG’s share registry, ASX Perpetual Registrars Limited, provides shareholders with access to their holding details over the internet. By visiting
www.asxperpetual.com.au shareholders can:

• Check current and previous holding balances;

• Lodge their Tax File Number (TFN), Australian Business Number (ABN) or exemption – if these details are not lodged, IAG is obliged to deduct 
tax at the highest marginal rate (plus the medicare levy) from the unfranked portion of any dividend payment;

• Check dividend information, instructions and history – dividend payments can be credited directly into any nominated bank, building society or credit
union account in Australia;

• Check historical share prices and graphs;

• Request a variety of forms including change of address notification, deceased estate and dividend instruction forms; and

• Sign-up for website membership. Registered members benefit by receiving additional online services such as the ability to create flexible portfolios
for easy management of their holdings.

Shareholders can access this information via a security login using their Securityholder Reference Number (SRN) or Holder Identification Number (HIN),
as well as their surname or company name and postcode (must be the postcode recorded on holding record).

Shareholders can email Registry enquiries direct to iag@asxperpetual.com.au

Communication with shareholders
In addition to our annual and interim reports, we also keep our website, www.iag.com.au, up-to-date with the latest company announcements,
presentations and reports. We also have an email messaging service, which distributes key company announcements to registered shareholders.
Shareholders can register for this service by visiting www.iag.com.au and clicking on shareholder services.

SHARE INFORMATION

Event (Ordinary shares) Amount Date

Interim dividend – fully franked 4.5 cents per share 29/04/2002
Final dividend – fully franked 6.0 cents per share 21/10/2002
Buy-back price comprised of: $3.05

– Capital $1.78
– Fully franked dividend $1.27

Twenty largest shareholders as at 1 September 2002 
Number of % of issued

Ordinary shares shares capital

J P Morgan Nominees Australia Limited 121,424,756 9.33
Westpac Custodian Nominees Limited 47,726,437 3.67
National Nominees Limited 44,404,252 3.41
RBC Global Services Australia Nominees Pty Limited <PI Pooled a/c> 20,605,747 1.58
Queensland Investment Corporation 20,583,685 1.58
Citicorp Nominees Pty Limited 19,157,406 1.47
AMP Life Limited 18,698,945 1.44
Commonwealth Custodial Services Limited 15,132,030 1.16
Citicorp Nominees Pty Limited <CFS WSLE Imputation Fund a/c> 15,013,198 1.15
MLC Limited 13,669,943 1.05
Citicorp Nominees Pty Limited <CFS WSLE Aust Share Fund a/c> 9,252,629 0.71
Citicorp Nominees Pty Limited <CFS WSLE Imputation Fund a/c> 7,937,039 0.61
Citicorp Nominees Pty Limited <CFS WSLE Industrial SHR a/c> 6,715,709 0.52
Citicorp Nominees Pty Limited <CFS WSLE Geared SHR Fund a/c> 5,943,194 0.46
Cogent Nominees Pty Limited 4,792,588 0.37
NRMA Share Plan Nominee Pty Ltd <Allocation Share Plan a/c> 4,033,121 0.31
ANZ Nominees Limited 3,202,166 0.25
CSS Board 2,909,424 0.22
Transport Accident Commission 2,854,131 0.22
RBC Global Services Australia Nominees Pty Limited <PIIC a/c> 2,796,995 0.21

Top 20 total 386,853,395 29.72

Total issued shares 1,301,703,304 100.00

SHAREHOLDER INFORMATION
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Number of % of issued
Reset preference shares shares capital

Commonwealth Custodial Services Limited 438,500 12.53
Westpac Custodian Nominees Limited 374,054 10.69
AMP Life Limited 251,600 7.19
The National Mutual Life Association of Australasia Limited 230,000 6.57
Citicorp Nominees Pty Limited 212,000 6.06
J B Were Capital Markets Limited 100,000 2.86
Share Direct Nominees Pty Ltd <Structured Equities Inv a/c> 100,000 2.86
Merrill Lynch (Australia) Nominees Pty Ltd 45,038 1.29
RBC Global Services Australia Nominees Pty Limited <PP a/c> 42,000 1.20
Brispot Nominees Pty Ltd <House Head Nominee No 1 a/c> 38,661 1.10
IOOF Investment Management Limited 32,500 0.93
Argo Investments Limited 30,800 0.88
UBS Warburg Private Clients Nominees Pty Ltd 29,791 0.85
Kaplan Equity Limited 25,500 0.73
National Nominees Limited 23,500 0.67
Fortis Clearing Nominees Pty Ltd <Settement a/c > 23,289 0.67
Brencorp No. 11 Pty Limited 22,500 0.64
Equity Trustees Limited <EQTHIF Wholesale a/c> 20,000 0.57
J P Morgan Nominees Australia Limited 20,000 0.57
RBC Global Services Australia Nominees Pty Limited <BKCUST a/c> 19,000 0.54

Top 20 total 2,078,733 59.39

Total issued shares 3,500,000 100.00

Range of shareholdings as at 1 September 2002

Ordinary shares
Categories Number of holders Number of shares % of issued capital

1 – 1,000 835,381 453,983,289 34.88
1,001 – 5,000 295,350 383,596,231 29.47
5,001 – 10,000 1,672 12,744,014 0.98
10,001 – 100,000 722 16,689,160 1.28
100,001 and over 98 434,690,610 33.39

Total 1,133,223 1,301,703,304 100.00

Number of holders Number of shares

Shareholders with less than a marketable parcel of 157 shares 2,885 225,701

Reset preference shares 
Categories Number of holders Number of shares % of issued capital

1 – 1,000 3,561 932,591 26.65
1,001 – 5,000 168 371,732 10.62
5,001 – 10,000 14 116,944 3.34
10,001 – 100,000 15 572,579 16.36
100,001 and over 5 1,506,154 43.03

Total 3,763 3,500,000 100.00

Number of holders Number of shares

Shareholders with less than a marketable parcel of 5 shares 0 0

Substantial shareholdings as at 1 September 2002
The only shareholder who had a substantial shareholding as at 1 September 2002 was Commonwealth Bank of Australia who held 68,534,033
ordinary shares representing 5.26% of the ordinary shares on issue (by notice dated 10 July 2002).


