


CHAIRMAN'’S
FOREWORD

Welcome to the Insurance Australia Group (IAG) 2009
annual report.

This report includes IAG’s full statutory accounts, along with

the directors’, remuneration and corporate governance reports.

Please read the annual report together with the 2009 annual
review, which provides IAG’s operational performance, relating
to financial and non financial measures. If you have not
received IAG’s annual review, an interactive version is available
at www.iag.com.au/results or you can request a copy to be
posted by contacting IAG’s share registry. Please see the
inside back cover for contact details.

FINANCIAL PERFORMANCE

IAG delivered an encouraging improvement in its financial
performance during the 2009 financial year, despite the
adverse influence of unprecedented volatility in financial
markets, including a steep decline in interest rates, and
high claim costs from natural perils.

The Group’s revenue, measured by gross written premium,
increased during the year from $7,793 million to

$7,842 million. The insurance margin was 7.1%, up from
5.4%, and net profit after tax was $181 million, compared
with net loss of $261 million recorded in the previous year.

A CLEAR
DIRECTION » 1

Shown above is

IAG’s annual review.
An interactive version
is available at
www.iag.com.au/
results or you can
request a copy to be
posted by contacting
IAG’s share registry.

The improvement in these results reflects the early benefits of
the Group’s refined strategy, which we announced in July 2008.

DIVIDENDS

A fully franked final dividend of 6 cents per ordinary share (cps)
will be paid on 2 October 2009. This brings the total dividend

for the year to 10cps, fully franked. This is in line with the board’s
policy to distribute 50%—70% of cash earnings in dividends.

OUTLOOK

The 2009 financial year has been a challenging but productive
year. Despite external volatility, | am confident that the
improvements evident in our underlying performance will continue
in the year ahead and deliver stronger returns for shareholders.

Jomaq divoq

James Strong
Chairman
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1 RACV is via a distribution relationship and underwriting joint venture with RACV Ltd.
3 49% ownership of AmG Insurance, which is part of AmAssurance.
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RECYCLED CONTENT CERTIFICATION

AUSTRALIAN MADE MANAGENENT SYSTENS
.
BLEACHING PROCESS FOREST MANAGEMENT

We are committed to
minimising our impact
on the environment.
This report is printed
on environmentally
responsible paper.

Tudor RP is FSC Recycled
Certified and Australian
made. It contains 100%
pre and post consumer
waste fibre sourced from
printers waste, converted
waste and office waste.

No chlorine bleaching
occurs in the recycling
process. Australian Paper
is ISO 140001 certified.

By selecting Tudor RP a
donation has been made
to Landcare Australia.

We've also used organic
vegetable based inks.

Organic inks circumvent the
hazardous effects of the
solvents in ink, because

they use vegetable based
oils such as linseed, canola
or soy instead of petroleum
based oils. Vegetable based
oils are, unlike petroleum,

a renewable source,

and are biodegradable.
Organic inks send little

or no volatile organic
compounds into the air,

and produce less toxic waste.

WWW.IAG.COM.AU
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